7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTE/NEN

CNMCOK U3MEHAIOLWMX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-@3,
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-93,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o7 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, 07 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMUKAlOWME Mexay notpebutensmu u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMOPTEPAMM, NPOAABLAMWN NPU NpoaaXKe TOBAPOB (BbINOJHEHUM
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/eXKallero KayecTBa WM 06e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBa noTpebutenen wu
OKpYyXKalowein cpeabl, nosydyeHme MHbopmauumn o ToBapax (paboTtax, ycayrax) 1 06 ux U3roToBUTENsX
(ucnonHuTenax, npogaBuax), NPOCBELWEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLUTY UX MHTEPECOB,
a TaKXKe onpeaenner MexaHUsm peanmsaumm STUX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OcCHOBHble NOHATKA, UCMOJIb3YeMble B HacToALEeM 3aKOHE:

notpebutenb - TrpaXOaHWH, WMEWMUIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCMIONb3YIOWMIA TOBapbI (paboTbl, YCAYIN) UCKAKOYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, [AOMaWHUX U  MHbIX HyXKA, He CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM OeATeNbHOCTY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auMsa HE3aBMCMMO OT €e OPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHAMBUAYANbHBIN NpegnpUHMMaTesb, NPOU3BOAALLME TOBapPbI A5 Peanm3aunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpPraHM3auMa HEe3aBMCMMO OT €€ OPraHM3aUMOHHO-NPABOBON GOPMbI, A TaKkKe
WHOMBUAOYANbHBIM  NpeanpuUHMMATENb,  BbINOMHAOWME pPaboTbl  MAM  OKasblBalOWME  yCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3aums He3aBMCMMO OT ee OpPraHM3auMOHHO-NPABOBOM ¢OpMbl, a TaKkKe
WHAMBUAYANIbHBIN NpeanpUHMMATENb, Peasusylolme ToBapbl NOTPebuTenam no [OroBopy Kynau-
NpoAaaxu;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au yTpaTtnn cuny. - PegepanbHbiii 3akoH o1 21.12.2004 N 171-93;

HeLOCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
06s3aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
ycnoBuAM forosopa (Npyv MX OTCYTCTBUM MWW  HEMOJIHOTE YCNOBMI OObIMHO NpeabABAfseMblM
TpeboBaHMAM), UK Lenam, A8 KOTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMoNb3yeTcs,
WU Lensam, o0 KOTOpbIX NpogaseLl, (MCMoAHUTeNb) Bbla NOCTaBlEH B M3BECTHOCTb NOTpebuTenem npu
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3aKNH0YEHMN AOroBOpa, UaM 0bpasuy U (MaK) onmMcaHuio Npu Npodake ToBapa no obpasuyy U (unu) no
onucaHuio;
(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrM) - HeycTPaHUMbIM HegoCTaTOK MM
HeAOCTaTOK, KOTOPbIN He MOKEeT bbiTb yCTpaHeH 6e3 HecopasMepHbIX PACXOL0B MM 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €r0 YCTPAHEHMUA, AN apyrue nogobHble
HefoCTaTKu;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayrm) ANa MKU3HM,
3[0pOBbA, MMYyLLECTBA NOTPebuUTens W OKpy)Katoweh cpedbl MNpU  OObIYHbIX YC/OBUSX €ro
MCMNONIb30BaHWUA, XPaHEeHWsi, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHuMA ycayrm);

YMNO/HOMOYEHHanA  M3roToBuTesieM  (NpoAaBLOM) OpraHuM3aumMsa  WAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  YNOJHOMOYEHHas
OopraHvs3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeneHHyl0 AeATeNbHOCTb, WAW OpraHu3auuMsa, CcOo3gaHHas Ha TeppuTopuun
Poccuiickoli depepaumm umsrotosutenem (nNpogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAIOWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) MU YNOJHOMOYEHHbIE UM Ha MPUHATUE U yaAoBAETBOpeHMe TpeboBaHUM
notpebuteneim B OTHOLWEHWMM TOBapa HEHaANEeXKalero KayectBa, /AMBO WHAMBUAYA/bHbIN
npeanpuvHUMATENb, 3aperncTPUPOBaHHbIN Ha Tepputopumn Poccuiickolt Pepepaumnn, BbIMOAHAOLWMMA
onpeaeneHHble GYHKUMM HA OCHOBAHWW [OroBopa C M3roToBuTesem (NPoaaBLOM), B TOM 4ucie ¢
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIN UM Ha NPUHATUE U
yaoBneTBopeHune TpeboBaHuMi NoTpebuTenei B OTHOLWEHMM TOBapa HEHAA/1EXKALLLETO Ka4yecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOpPTEP - OpraHuMsaumMs He3aBUCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpegnpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA €ero nocineaytoLlen
peanunsaunmn Ha Tepputopum Poccuiickon ®egepaumn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLUME NMNONOKEHUA
CraTbs 1. MpaBoBOE perynMpoBaHne OTHOLEHWUI B 061aCTU 3aLLMTbl NpaB noTpebutenein

1. OTHoweHMA B 06/1acTM 3alUNUTbI NpaB NoTpebuTenein peryanpyroTca MparkgaHCKUM KOLEeKCoM
Poccuiickolt ®eaepaumm, HacToAWMM 3aKOHOM, gpyriumn denepanbHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuinckoit
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickonn Pepepaummn He BnpaBe nopyyvatb deaepasbHbIM OpraHam
WCNOJIHUTENbHOM BNAACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe Npas NnoTpebuTenen.

MpasuTtenbctBo Poccuitckon depepaumm BhnpaBe M3gaBaTb A8 NoTpebutena u npopasua
(n3rotosuTens, NUCNONHUTeNA, YNOAHOMOYEHHOM OpraHuM3auum nnm YNOAHOMOYEHHOTO
WHOMBUAOYANbHOTO NpeAnpuUHMMATENs, UMMopTepa) npasuaa, obasaTesibHble MPU 3aKAOYEHUM U
MCNOJIHEHUN NyBAMYHBIX AOrOoBOPOB ([OroBOPOB PO3HUYHOW KyNAM-Npoaarku, 3SHEProcHab:KeHus,
OO0roBOPOB O BbINO/JIHEHUM PaboT M 06 OKa3aHUM yCayr).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.

CraTbs 2. MexayHapozHble gorosopbl Poccuiickoi ®eaepauymm
Echan mexayHapoaHbim porosopom Poccuiickoit Pepepaummn ycTaHOBAEHbI WHble MpaBuaa o

3awmnTte npas I'IOTpe6VITEIIEl7I, 4yem Te, KOTopblie npeayCcMoTpeHbl HAaCTOALWMM 3aKOHOM, NMPUMEHAIOTCA
npasuia mexagyHapoaHoro gorosopa.
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CraTbs 3. MpaBo noTpebuTtenei Ha npoceeleHne B 061acTy 3aWmnTbl NpaB noTpebutenei

MNpaBo noTpebutenen Ha npocBeleHMe B 061acTM 3aWMTbl NpaB notTpebutenein obecneumsaerca
NocpeacTBOM  BK/IOYEHWA COOTBETCTBYOWMX TpeboBaHWi B  ¢deaepanbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble MPOrPamMMbl, a TaKKe NOCPeACcTBOM OpraHM3aumm
cuctembl MHGOpMaLmMmM noTpebuTteneli 06 Ux NpaBax U 0 HEOBXOAMMBIX AeUCTBUAX MO 3aLLMTE 3TUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCNYTy), KAYeCcTBO KOTOPOFrO COOTBETCTBYET AOr0BOpY.

2. Mpun oTcyTCTBMM B AOrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayru) npopasel,
(ucnonHutenb) o6asaH nepepatb noTpebutento ToBap (BbIMOMHWUTL pPaboTy, oOKasaTb Yycayry),
COOTBETCTBYIOWMI 0ObIYHO MpeabABAAeMbIM TPebOBaHMAM M MPUTOLHbIA ANA Lenei, Aaa KoTopbix
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YyeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENb) NPU 3aKIOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHWA PaboTbl, OKasaHMA YCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebuTento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeNIAMMU.

4. Mpu npogaxke ToBapa no ob6pasuy w (Man) onucaHuo npogasel, obAsaH nepeaaTtb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasuy M (MAK) onncaHuto.

5. EcM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopAgKke npesycMoTpeHbl obsa3aTenbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTento Tosap
(BbINONHUTL pPaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLMI STUM TPebOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 5. Mpaea 1 0683aHHOCTM U3roTOBUTENA (MCNOAHMTENSA, NPOAABLA) B 061aCTU yCTaHOBAEHMSA
CPOKa C/yX6bl, CpOKa roAHOCTM ToBapa (paboTbl), a Tak:Ke rapaHTUMHOIO CPpOoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHuTenb) BnpaBe yCTaHaB/AMBaATb CPOK CAYXKObI - Mepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ucnonHuTenb) 0bsa3syetca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb UCMOJIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAaHMM MYHKTa 6 CTaTbk
19 1 nyHKTa 6 cTaTbn 29 HacToALero 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAyKbbl ToBapa (paboTbi)
OMTENbHOrO NOJ/Ib30BaHMA, B TOM YWMCAE KOMMNEKTYIOWMX WU34enuii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN ONpeseNeHHOro NepmMoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A XU3HM, 340P0BbLA
noTpebutens, NPUYMHATL Bpes ero MMyLLLECTBY UM OKpYKatoLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCUNCAATLCA eAUHULAMU BPEMEHW, a TaKKe MHbIMK
eANHULAMM U3MEPEHUA (KMAOMETPamMM, METpaMv M MPOYMMMU eAMHULAMM U3MEPEHUA WUCXOAA M3
dYHKLUMOHaNbLHOrO Ha3HayeHMa ToBapa (pe3synbtaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NnprMmeyaHme.

O nopsaake yCTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEpPeYUCNeHHbIe B MyHKTE 4eTBEpPTOM
CTaTbu 5 gaHHOro fOKYMeHTa, B cBsidM ¢ TpeboBaHnammn PepepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHun4yeckom perynmposaHun" cm. nucbmo PocrnotpebHaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha NPOAYKTbl NMUTAHUA, I'Iapd)I-OMepHO-KOCMETVNECKVIe TOBaApbl, MeOWNKaMeHTbl, TOBapbl
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6bITOBOM XMMUM U  UHble NoA0OHblIe ToBapbl (paboTbl) M3rotoBUTENb (MCMOAHWUTENb) 06A3aH
YyCTaHaB/AMBaTb CPOK TOAHOCTM - Nepuod, NO WCTeYEeHMM KoToporo ToBap (pabota) cumTaetca
HenPUrogHbIM A19 UCNOJIb30BAHUA NO Ha3HAYeHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxka ToBapa (BbiNo/sHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/IEHHOrO CPOKa rogHOCTH, a
TaK»Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0KEH BbITb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENB) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B c/yyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHAs OpraHM3aumMa UAW YNOJIHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenn BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM HenoCTaTKoB  TOBapa,
OGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBJAEHHOrO MM TapaHTMAHOIO CpPoKa (AOMOAHUTENbHOe
06A3aTenbCTBO).

(ab3aL, BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

CopepskaHue [OMNOJHUTENbHOTO 006s3aTenbCTBa  WM3rOTOBUTENA, CPOK  AEWCTBUA  TaKoro
obAsaTenbcTBa W MNOPSAAOK OCYLLECTBAEHUA noTpebutenem npaB No Takomy ob6A3aTenbcTBy
onpeaensoTcs N3roToBUTENIEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasey, BnpaBe YCTAaHOBMTb HA TOBAp rapaHTUMHbLIA CPOK, €C/M OH HEe YCTaHOBJEH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUM HeAO0CTaTKOB TOBapa, 06HAPYKEHHbIX NO
NCTeYEHUM rapaHTUIMHOIO CPOKA, YCTaHOBNIEHHOTO M3roToBMTeleM (A0NONHUTENbHOE 06A3aTeNbCTBO).

CoaeprkaHue OOMNONHUTENLHOrO 0653aTeNbCTBa NPOAaABLA, CPOK AEMCTBUA TaKoro 06s3aTenbCTBa
M NopsfOK OCYLLECTBAEHMA NoTpebuTenem npas Nno TakoMmy ob6s3aTeNbCTBY ONpeaenstoTcs A0roBOPOM
MeKay notTpeburtenem m NpoaasBLOM.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OBHapy!KeHHble B
TeyeHue CpoKa AeNCTBUA AO0NONHUTENbHOrO 0643aTeIbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLero 3aKoHa, a NOC/Ae OKOHYaHMA CPOKa AeNCTBMA [ONONHUTENbHOIO 06A3aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratb 6. Ob6A3aHHOCTb M3roToBUTENs obecneynTb BO3MOMKHOCTb PEMOHTA W TEXHWYECKOro
obcnyKumBaHMA ToBapa

MN3rotoButenb, o0b6asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHMe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT N TEXHNYECKOE O6C!'Iy)KVIBaHMG TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsble U PpeMOHTHble OpraHM3auunn B HeO6XOAMMbIX ana pemMoHTa u
TEXHUYECKOTO O6C!'Iy)KMBaHMFI obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacTBa TOBapa U Mocae CHATUA ero ¢ Nnpon3sBoAacTBa B Te4eHUe CPOKa C!'IY)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHune AeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}1|O.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. NoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npu OBbIYHBIX YCAOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCMNOPTUPOBKMU U yTUAM3aumKn Bbln Be3onaceH Aaa KWU3HWU, 340POBbA
noTpebuTens, oKpyKatoLLen cpeabl, a TaKKe He NMPUUMHAN Bpe uMyLLecTsy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneymBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBpalLeHWe MNPUYMHEeHWA Bpeda MMYLLEeCTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAaHAB/AMBAIOTCS 3aKOHOM MWJ/IM B YCTAHOBJIEHHOM UM
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nopsakKe.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHMTENL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOIO CPOKa CAYK6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cOOTBETCTBMM € NYHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa U3roToBuTeb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneynTtb 6esonacHoOCTb ToBapa (paboTbl) B
TeYyeHue OecaTU NIET CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpes, MNPUUMHEHHbIA  KW3HM, 340POBbI0  MAW  MMyWeEecTBy noTpebutensa BcaeacTeue
HeobecneyeHnn HesonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHNIO B COOTBETCTBMM CO CTaTbeM
14 HacToAuwero 3aKoHa.

3. Ecnam pns 6e3onmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/iyru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogatb cneumasnbHble npasuaa (aanee - npasuna),
M3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TM MpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOHUTEND)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAeHMA noTpebutens.

KoHcynbTaHTIAKOC: NpumeyaHue.
Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4, Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKOHOM MM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasaTenbHble TpeboBaHUA, obecneunBalolme Mx 6e30MNacHOCTb ANA KU3HM, 340P0BbA NoTpebutens,
OKpY*KatoLWel cpegbl U NpefoTBPaLLEHME NPUYMHEHUA Bpeda MMYLLECTBY noTpebuTensn, cooTBeTcTBME
ToBapoB (pabot, ycayr) yKasaHHbIM TpeboBaHWMAM MNOANEKWUT 06s3aTeNlbHOMY NOATBEPKAEHMIO B
nopsaKke, NPeAyCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4ucCie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnm  yctaHoBneHo, 4yto npu  cobnogeHun notpebutenem  yCTaHOBAEHHbIX MpPaBuUA
MCNO/Ib30BaHUA, XPaHEHWA WAN TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WAN MOXKET
NPUYUHUTD BPEJ *KM3HW, 340POBbI0 U MMYLLECTBY MOTPEOUTENs, OKpY)Kalolielh cpeae, U3roToBUTeNb
(ucnonHuTens, Nnpoaasel) 06A3aH He3amenUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peasnmsaumio)
00 YCTpaHeHUa NPUYKNH Bpeaa, a B HE0BX0AMMbIX CydYaaX NPUHATb Mepbl MO U3bATUIO ero U3 060poTa U
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnv NpuumnHbI Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENL (MCNOHUTENb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npousBoactBa. Mpu HEBLINOAHEHUU W3rOTOBUTENEM (MCMOAHWUTENEM) ITOM
0653aHHOCTM YNONHOMOYEHHbIM deaepanbHblii OpraH UCNONHUTENbHOW BAACTU NPUHMMAET Mepbl No
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens uau
noTpebutenei B NopsaaKe, yCTaHOBNEHHOM 3aKOHO4ATeNbCTBOM Poccuitickolt degepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NpUYMHEHHbIE NOTPebUTEeN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHMNIO U3roTOBUTENEM (MCMOAHUTENEM) B MOHOM 06beME.

6. YTpatna cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratbs 8. MpaBo notpebutens Ha UHPopmaunto 06 UsrotTosuTene (McnosHUTENE, NPOAaBLE) U O
ToBapax (paboTax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb MNPeAOCTaBAEHUS HeobXoAMMOW WU  AOCTOBEPHOW
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U Peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNA4HOM M AOCTynHoi dopme
[0BOANTCA OO0 CBeAeHWA noTpebuTesnelt npu 3aKNYeHUM 4OroBOPOB KyMAU-MPoAaxkn U AOroBOPOB O
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BbINONHEHUM PaboOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcnyKMBaHUS
notpebutenei, Ha PycCKOM f3blke, a AOMONHUTENbHO, NO YCMOTPEHUIO U3roTOBUTENA (MCNoNHUTENs,
npoAaBua), Ha rocyAapcTBEHHbIX A3blkax cybbekToB Poccuitickoi depepauun M pogHbIX sA3blKax
HapoaoB Poccuiickot Pepepaunu.

Cratba 9. MHpopmauma ob nsrotosmTene (McnonHuTene, npoaasLge)

1. Wsrotosutenb (McnonHutenb, npodasel) o6s3aH [A0BeCcTM [0 cCBedeHUsa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMuM, MecTo ee HaxoxAaeHua (agpec) u
pexunm ee pabortbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLLaeT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnonHuUTenb, npogasel) - WHAMBUMAYa/bHbI NpeanpuHUMATENb - OOJXKEeH
npefocTaBuTb MNOTpebuTeNnto MHPOPMALMIO O TOCYAAPCTBEHHON perncTpaumMm M HauMeHOBaHMUM
3aperncTpUpoBaBLLErO €ro opraHa.

2. Ecan Bup, OeATeNnbHOCTM, OCYLLECTBAAEMbI W3roToBuTenem (MCnosHuTenem, NponaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) WUCNONHUTENb MMEEeT TOoCYAapPCTBEHHYI0 aKKpeauTauuio, [0
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauuMa O BUAE AeATe/NbHOCTU WU3roTOBUTENN
(vcnonHuTena, npopgasua), Homepe AULEH3UM U (MAK) HOMmepe CBUAETENbCTBA O FOCYAapPCTBEHHO
aKKpeamTaumm, CPoKax AenCcTBMA YKa3aHHbIX NULEH3UN U (MKM) CBUAOETENbCTBA, a TaKke MHdopmaLums
06 opraHe, BblAaBLIEM YKa3aHHble ULLEH3UIO U (MAK) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTamun 1 1 2 HacTosllel cTaTbu, AoMKHa BbITh AoBeAeHa
00 cBedeHWAa noTpebutenell TakKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOFO W MHbIX BWAOB
06cNyKMBaHUA NoTpebuTeneit Bo BpemMeHHbIX MOMELLEHUAX, Ha APMapKaXx, C IOTKOB 1 B APYruX Caydasx,
ecnm ToprosnA, 6bIToBOe M MHble BUAbI OBCAYXUBAHMA noTpebuTenelt OCyLLEecTBAAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXaeHuMA NpoAasua (McnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycnyrax)

1. N3rotoBUTENb (MCNONHUTENDb, NPOAABeL) 0653aH CBOEBPEMEHHO NPeAoCTaBAATb NoTpebutento
HeobxoAMMyl0 U [OCTOBEpHYIO MHbOpMauuio O ToBapax (paboTax, ycayrax), obecneuuBaloLyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBapOB (paboT, ycayr) nepedyeHb u
cnocobbl goseaeHma MHPopmaumm o notpebutens ycrtaHasamsatoTca lNpasutennctBom Poccuinckoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPAAKE A0/KHA COAepKaTb:

HaMMEeHOBaHME TEXHWYECKOro perfameHTa WAM WHOoe YCTaHOBNAEHHOE 3aKOoHO4aTe/IbCTBOM
Poccuiickoli desepaumm 0 TEXHUYECKOM PEryinMpoBaHMM U cBUAeTenbCTBylolee o6 obsa3aTenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
N3roTOB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, BMOIOrMUYECKN aKTUBHbIX A06aBOK, MHbOPMaLUA
O HaNM4YMM B MNPOAYKTaX MUTAHUSA KOMMNOHEHTOB, MOYYEHHbIX C MPUMEHEHUEM FeHHO-UHMKEHEPHO-
MoAUPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, eCc/iM CoAepXKaHWe YKasaHHbIX OPraHM3mMOB B TaKoOMm
KOMMOHEHTe CcOoCTaBAseT 6onee AEBATU AECATbIX NPOLEHTa), MULEBOW LEHHOCTM, Ha3HayeHuu, ob
YC/NIOBUAX NPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUSA, 0 cnocobax N3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), pate M mecTe WM3rOTOB/MEHMA W yNaKoBKM (pachacoBKM) MNPOAYKTOB MUTaHUA, a TaKXke
CBeZleHUA O MPOTMBOMOKA3aHMAX AN UX NPUMEHEHUA NPWU OTAENbHbIX 3aboneBaHuAX. lMepeyeHb
ToBapoB (paboT, ycayr), MHPoOpMaUMA O KOTOPbIX AONXKHA COoAep)KaTb MPOTUBOMOKA3aHUA ANA UX
NpPUMeHeHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon depepaunu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

UueHy B pybnsx u ycnosus npuobpeTteHus ToBapoB (paboT, ycayr), B TOM uucie npu onnarte
ToBapoB (paboT, ycnyr) Yepes onpeaeneHHoe Bpemsa Nocse MX nepefadyr (BbINOJSIHEHUS, OKasaHUA)
noTpebuTento, MOMHYIO CyMMy, MOZEXallyto Bbinnate notpebutenem, u rpaduk noraweHus 3ToM
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CYMMbl;
(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycnosua appeKkTMBHOro 1 6e3onacHoro Mcnosib3oBaHUs ToBapos (paborT, ycnyr);

nHdopmaumto 0b sHepreTMyeckon 3pPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe O
HanMuuMM Takon uHOpMaLMM  ONpedeneHo B COOTBETCTBMM C  3aKOHOAATe/NbCTBOM 06
aHeprocbeperKeHUn 1 o NOBbILEHMM SHepreTuyeckon apGeKTUBHOCTH;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AEeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBLINOJHEHUM TAKUX AENCTBUIN, eciv ToBapbl (paboTbl) N0 UCTEYEHUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340PpOBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HauMmeHoBaHWe (HaumeHOoBaHWe) Uu3roToBUTeNs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOM OpraHM3aumMmn UaM YNOoJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B MYHKTe 4 cTaTbW 7 HAacTOALWEro 3aKoHa;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopmauuto o NpaBuaax NPoaaK1 ToBapoBs (BbINOSIHEHMA PabOT, OKazaHUA ycayr);

YyKasaHMe Ha KOHKpEeTHOoe Anuuo, KoTopoe 6yaeT BbINOAHATL paboTy (oKasbiBaTb ycayry), u
MHOOPMALMIO O HEM, ECU 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTsl (ycayrm);

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHMe GOHOrPaMm NMpu OKasaHUKN pPa3BAEKaTENbHbIX YCAYT UCNOAHUTENSMU
MYy3blKa/ibHbIX NPOU3BEAEHUN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembilii notpebutenem ToBap Obin B ynoTpebseHMM WAM B HeM ycTpaHAnca
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHUYECKON [OOKYMEHTaUMW, Npuaaraemoi K ToBapam (paboTam, ycayram), Ha
STUKETKaxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPXKAEHUU COOTBETCTBUA TOBApPOB MNPeACTaBAAETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBJIEHbl 3aKoHOAATeNbCTBOM Poccuiickoii depepauum o
TEXHUYECKOM PETYNNPOBAHNN, N BKAOYAET B cebA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa U 06 opraHM3aumm, ero BblaaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.

CraTbs 11. Pexxum paboTbl Nnpogasua (MCnonHUTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLunii TOprosan, 6bITOBOrO M UHbIX
BMAOB 06CAYXMBaHMA MoOTpebuTenei ycTaHaBAMBaEeTCA MO PELIEHWIO COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTU cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOrO CaMoynpaBaeHus.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B cdhepax Toprosoro, 66ITOBOro
N WHbIX BUAOB 06CNYKMBAHUA NOTpebuTeneil N He yKasaHHbIX B MyHKTe 1 HacToAwei CTaTbu, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl NpoAasLua (McnosHWUTENA) LOBOAUTCA OO CBeAeHWsA noTpebuTtenel U LOKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENsA (MCMOAHWUTENA, NPOAABLA) 3a HeHad/exallyto
nHdopmaumio o Tosape (paborte, ycayre)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)


consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D8747737C0248379906BC489714ED2062CFF348BD861EDCA70FLBECM
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054B3BC40CB4119B16EA2F3DD8F401B1871EDCA5L0E7M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D874475740A4D359906BC489714ED2062CFF348BD861EDCA40BLBE5M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774074B3BC40CB4119B16EA2F3DD8F401B1871EDCA6L0E9M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054B3BC40CB4119B16EA2F3DD8F401B1871EDCA4L0EFM
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054B3BC40CB4119B16EA2F3DD8F401B1871EDCA4L0EAM
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054B3BC40CB4119B16EA2F3DD8F401B1871EDCA4L0EAM
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D8744757D054D369906BC489714ED2062CFF348BD861EDCA507LBE4M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87477075064E379906BC489714EDL2E0M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054B3BC40CB4119B16EA2F3DD8F401B1871EDCA4L0E9M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054A3BC40CB4119B16EA2F3DD8F401B1871EDCA2L0E8M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054A3BC40CB4119B16EA2F3DD8F401B1871EDCA2L0E9M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054A3BC40CB4119B16EA2F3DD8F401B1871EDCA2L0E7M

1. Ecam noTpebuTento He npeaocTaBNeHa BO3MOXHOCTb He3aMeZUTeNIbHO MOAYyYUTb Npu
3aKAo4eHnn gorosopa MHbopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTensa) sosmeleHma yObITKOB, NPUYMHEHHbBIX HEOOOCHOBAHHBIM YK/IOHEHUEM OT 3aKIHOYEHUA
[0roBOpa, a eCv AOroBOP 3aK/H0YEH, B PAa3yMHbI/ CPOK OTKa3aTbCA OT €ro MCNOAHeHUA U noTpeboBaTb
BO3BpPATa YMN/Ja4yeHHOM 33 TOBap CYMMbl M BO3MELLLEHMA APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOIHEHUA JOroBopa NoTpebuTenb 06A3aH BO3BPaTUTL TOBApP (pe3yabTaT paboTol,
YCNYIn, eC/M 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (MCnonHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPeAOCTaBMBLLUMIA MNOKynaTeno MnOAHOM W A0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HefoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLLME MOC/IE €r0 Nepesayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu nNpUYMHEHUM BpPeda XKWU3HW, 340POBbI0 U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUsA emy MOJIHOW U AoCTOBepHOM UHbOopmaLUumM o Toeape (paboTe, ycayre) notpeburens
BrnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MNOPAAKe, MNPeaycMOTpeHHOM cTatbeir 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoaAalMMCcA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHnn TpeboBaHWIM NoTpebuTens O BO3MELLEHMM YObITKOB, NPUYMHEHHbIX
HeAOCTOBEPHOM MAM HeAOCTaTOYHO NOoAHOW MHdopmaumelt o Tosape (paboTe, ycayre), HeobxoamMmo
NUCXOANTb U3 NPeANnoNOoXKeHMUA 006 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roTOBMTENA (MCMOAHWUTENs, NpPOAaBLa, YNOJHOMOYEHHOWM
OpraHv3aumMM WAUM  YNOJIHOMOYEHHOrO WHAMBWUAOYaNbHOrO NpeanpuHMMmaTens, umnoprtepa) 3a
HapyLleHWe Npas noTpebuTenei
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLweHue npaB noTpebutenein U3roToBUTENb (UCNONHUTENb, NPOAABELL, YNOJHOMOYEHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbIW MHAMBUAYANbHbLIA NpeanpuHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM U/IN OFOBOPOM.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHble NOTPebUTento, nogjexkar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKuM (neHn) u BO3MelweHWe YObITKOB He O0CBOOOXKAAOT W3roTOBUTENSA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3auMio WA YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMATENs, UMNOPTepPa) OT UCMOJIHEHUSI BO3/IOXKEHHbIX Ha Hero ob6d3aTenbCcTB B HaType nepes,
nortpebuTtenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCnonHWTENb, NpoAaBel,  YNOJHOMOYEHHass  OpraHusauua UM
YNOJIHOMOYEHHbIN  MHAMBUAYANbHbIA  MpeanpuHUMaTenb,  MMnopTep)  ocBoboxkpaeTca  oOT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 338 HEHag/exalee UCNosiHeHNe 06a3aTenbCTs,
€C/IM JOKAXKeT, UTO HeucnosHeHue o06A3aTeNbCTB WM UX HEHaZnerkallee WUCMOJIHEHWE MPOU3O0LLIO
BC/IeACTBME HEMPEOAONNMOWM CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeAYCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (nNeHu), NpesycMOTPEHHOW 3aKOHOM WAu
[OrOBOpPOM,  MOANeXaT  YAOBNETBOPEHWIO  WU3roToBUTENeM  (MCMOAHWUTENeMm,  MpPOoAABLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
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nmMmnopTepom) B £O06POBOBLHOM NOPAAKE.
(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu ypoBneTBOpeHUU cygom TpeboBaHUI NOTPebUTeNs, YCTAaHOBNEHHbIX 3aKOHOM, CyA
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENs, nNpoAaBuUa, YMNO/JHOMOYEHHON OpraHMsauMm Uuaun
YNONHOMOYEHHOIO  MHAMBUAYANbHOrO NpPeAnpuUHUMATENa, MMNopTepa) 3a HecobaogeHve B
[06poBONBLHOM MOpsAKe yAoBAeTBOpeHUs TpeboBaHW noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHnem B 3alUUTy nNpaB noTpebutens BbICTYNalT ob6LWECTBEHHble 06begMHeHUA
notpebuTeneit (Mx accoumaumu, corosbl) UAN OpraHbl MECTHOIO caMoynpaBaeHns, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO LWTpada NepeyncnstoTcs ykasaHHbIM 06beanHeEHUaM (MX accoumaLmam, coro3am)
WKW OpraHam.

KoHcynbTaHTIAKOC: NpumeyaHue.
O Bo3melLeHMM Bpeda, MPUYMHEHHOIO BCAEACTBME HEAOCTAaTKOB TOBAPOB, PaboT WanM ycayr cm.
Takxe naparpad 3 rnasbl 59 K PO.

Cratba 14. MmyliecTBeHHasa OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIW BCeACTBME HELOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbLID UAW  MMyLLecTBy NoTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAM UHbIX HeL0CTaTKOB ToBapa (paboTsl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUA Bpena, MNPUYMHEHHOrO BCAEACTBME HELOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a NtobbIM NOTEPNEBLIMM HE3aBUCUMMO OT TOTO, COCTOAN OH B AOTOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, nNPWYMHEHHbIA KU3HW, 340POBbI0O WAM  MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TEYEHWe YCTAHOBJIEHHOIO CPOKa CAYXKObl UAM CPOKa rogHOCTU
ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) AoNKeH ObiTb YCTAaHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl MAM CPOK FOAHOCTU, HO OH HEe YCTaHOBAEH, NUb6O
notpebutento He Gblna NpenocTaBAeHA NOHAA U [OCTOBEePHAsa MHOOPMAUMA O CPOKe CAyXObl uau
CpoKke rogHocTn, nmbo noTpebutenb He 6bl NPOMHPOPMMPOBAH O HeobBXoAUMBIX AENCTBMAX MO
NCTEYEHUN CPOKa CAYXKObl WMAM CPOKA FOAHOCTM M BO3MOXKHbIX MOCNEACTBUAX MPU HEBbIMOJHEHUM
YyKa3aHHbIX Aeinctsuii, nMbo ToBap (pe3ynbTaT paboTbl) MO WUCTEYEHMM 3TUX CPOKOB NpeacTaBaseT
OMNacHOCTb AN KU3HWM U 340POBbA, Bpes MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYUHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CpoK cay:bbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NPpUYNHEHUA B
TeYeHWe [ecaTM NeT Co AHA nepegayun Tosapa (paboTbl) noTpebutenio, a ecan AeHb Nepenauu
YCTaHOBWUTb HEBO3MOKHO, C AaTbl U3rOTOBAEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpea, NpUYMHEHHBIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NMPOAABLOM MAU
M3roToBMTeIeM TOBapa no Bbibopy noTepnesLuero.

Bpea, NpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB pPaboTbl MAW YCAYrU, MOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. WsrotoButenb (MCMOAHWTENbL) HECeT OTBETCTBEHHOCTb 33 BpeA, MNPUYUMHEHHBIN KU3HM,
3[,0pPOBbIO MAN MMYLLECTBY NOTPEOUTENA B CBA3M C UCMO/b30BaHMEM MaTepuasnos, obopynoBaHuSA,
MHCTPYMEHTOB WM MHbIX CPEACTB, HEObXOAMMbIX 417 NPOM3BOACTBA TOBAPOB (BbIMO/MHEHMSA paborT,
OKa3aHUsA ycayr), HE3aBUCUMO OT TOTO, NMO3BOJIA/ YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHUI BbIABUTL UX
ocobble CBOMCTBA WU HET.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/N LOKAXKET,
4TO Bpes NPUUMHEH BCIeACTBME HEMPEOLOIMMON CUJIbl UAN HApPYLLEHUs NoTpebuTenem yCTaHOBNEHHbIX
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NpPaBuA UCMO/Ib30BaHNA, XPAaHEHUS UM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTMAOC: NnpuMeyaHme.
O KomneHcaumm MopasibHOro Bpeaa CM. TakKe naparpad 4 rnasbl 59 MK PO,

CraTba 15. KomneHcauma mopanbHoOro speaa

MopanbHbii  Bpea, MNPUYMHEHHDLIM MNOTPebUTento BCAeACTBME HAPYLIEHUS W3rOTOBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANbHBIM  NpeanpuHUMaTeNnem, WMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM W MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryampyrolmmMm oTHoWweHUA B8 obnactm
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEZa NPWU HaAUYUN er0 BUHDI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesaenseTca Cya0M U He 3aBUCUT OT padmepa BO3MELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcaumMa  MopanbHOrO  Bpeda  OCYWEeCTBAAETCA  He3aBUCMMO  OT  BO3MeLLEeHuUs

MMYLLLECTBEHHOTO Bpeda U NOHECEHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. Ycnosua porosopa, ywemnslowme npaBa noTpebutens no CpaBHEHUIO C NpaBuaamu,
YCTaHOB/IEHHbIMW 33aKOHAMM WM WMHbIMW NPaBOBbIMM aKkTamu Poccuitickon Pepepaummn B obnactu
3aWMTbI NpaB NOTpebuTenelt, NPU3HAOTCA HEeAENCTBUTENIbHBIMU.

Ecnn B pesynbTaTe UCMONHEHUA AOTOBOPA, YWEMASIOWLEro NpaBa NoTpebuTens, y HEro BO3HUKAN
yObITKKU, OHX NoA/IeKaT BOSMELLLEHUIO U3FOTOBUTENEM (MCNONHUTENEM, NPOAABLOM) B MONHOM 0b6beme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHrMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUYMHEHHble NoTpebutento BcaeacTsue
HapyleHMs ero npaea Ha cBO6OAHbLIM BbibOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaeTtcs obycnoeanBatb yaosnetsopeHue TpeboBaHuit notpebutenelt, npeabaBadembiX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BUSAMM, HE CBA3AaHHbIMM C HeA0CTaTKaMu ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 cornacua NnotTpebuTens BbINOAHATL AOMNOJHUTEIbHbIE
paboTbl, ycayru 3a nnaty. MotpebuTens BnpaBe OTKa3aTbCA OT ONJaThl TaKUX PaboT (ycayr), a ecam oHu
onjayeHbl, NoTpebuTens Bnpase noTpeboBaTb OT NpodaBua (MCMOAHUTENs) BO3BpaTa YM/aYeHHOM
cymmbl. Cornacme notpebutens Ha BbINOJHEHME AOMNOAHUTENbHBIX PAaboT, ycayr 3a naaTy opopmaseTca
npoAaBuom (McnonHuTenem) B NUCbMeHHOW Gopme, ecan MHOe He NpeaycMoTpeHo deaepasnbHbIM
33aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmbl M NOPAAOK onNaTbl NPU NpoJaKe TOBapoB (BbIMONHEHUM PabOT, OKasaHUK
ycnyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasey, (McnosHMTENb) 0653aH 0becneynTb BOSMOXKHOCTb OMAaTbl TOBApoB (paboT, ycayr)
NyTEM MCMO/b30BaHUA HALMOHANbHbLIX MIATEXHbIX MHCTPYMEHTOB, 3 TAKXe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

0Ob6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBApOB (paboT, ycnyr) ¢ Mcnonb3oBaHMeEMm
HaUMOHA/IbHBIX MATEXHbIX MHCTPYMEHTOB B PaMKax HALMOHANbHOM CUCTEMbI MAATEXKHbIX KapT He
pacnpocTpaHaeTcd Ha CybbeKkToB npeanpuHMMATE/IbCKOM AEeATeNbHOCTW, Y KOTOpbIX A0X04 OT
OCYLLECTB/IEHMA NpeanpuHMMATE/IbCKOM AeATeNIbHOCTM, OnpegensiemMbli B NopsgKe, YCTaHOB/IEHHOM
3aKoHoZaTeIbcTBOM Poccuitickoi deaepaummn o Hanorax U cbopax, 3a NpPesLWwecTByOWMI KaeHa4apHbIN
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rog, He NpesblWaeT npeaefibHble 3HAYeHUA, YCTaHOBAEHHble MpasuTenbcTBom Poccuitckonn depepaumm
ANA MUKpONpeanpuUATUIA.
(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata TOBapoB (pPaboT, ycnyr) MOXEeT NpPOU3BOAMTLCA NOTPebUTenem B COOTBETCTBUU C
yKasaHvem npojasua (MCNOAHUTENs) NyTeM pacvyeToB Yepe3 CyOBLEeKTOB HALMOHANbHOM NaaTexHoWM
CUCTEMbI, OCYLLECTBAAIOWMX OKA3aHWE MNAATEXKHbIX YCAYr B COOTBETCTBMM C 3aKOHOZAATE/NIbCTBOM
Poccuiickolt ®epepaumm O HAUMOHANLHOM NAATEXKHOW CUCTEME, €CAM WMHOE He YCTAHOB/IEHO
denepanbHbIMM 3aKOHAMU MU UHBIMU HOPMATUBHBIMM NPaBOBbIMKW akTamu Poccuiickoit depepaumm.

3. Mpu onnate ToBapoB (paboT, ycayr) HaJAMYHbIMKU LEHEXHbIMM cpeacTBamu obas3aTesnbCcTBa
notpebuTtena nepen npoaasLOM (McnonHMTENem) No onnaTe ToBapoB (paboT, ycnayr) cuuTatoTca
MCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAJIMYHbIX AEHEXHbIX
cpeacts npogasuy (ucrnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBAsOWEMY
OEATEeNbHOCTb NO NPUEMY NAaTeXKel GU3NYECKUX NNLL.

Mpun onnaTe ToBapoB (paboT, ycnyr) nyTem nepeBoda MNpeaoCTaBAAeMbIX noTpebutenem
Ha/IMYHbIX JEeHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeTa ob6s3aTenbcTBa NoTpebuTens nepes
npoAaasLOM (MCMONHMUTENEeM) No onaTe TOBapoB (paboT, ycayr) cYMTaloTCA MCNONHEHHbIMK B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWS NOTpebuTeNnem HaNuYHbIX AEHEXHbIX CPeacTB
KpeauTHOM opraHusaumMmM nnMbo 6GaHKOBCKOMY MaTeXKHOMY areHTy (cybareHTy), OCyLLeCTBAAOLWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitckoit Pepepaummn o HaLMOHaNbHOM
NAaTeXHOW cucTeme.

Mpwu onnate ToBapos (paboT, ycayr) nyTem nepesosa AEHEKHbIX CPeACTB B PaMKax NpUMeEHAEMbIX
dopm Be3HanuyHbIXx pacyeToB 06sA3aTenbCcTBA NOTPeEOUTENA nepes NPOLABUOM (MCNOAHUTENEM) MO
onsaate TOBapoB (paboT, ycayr) cUMTAIOTCA UCMOSHEHHbIMW B CYMME, YKa3aHHOM B PacnopaxKeHuu o
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEP)KAEHMUA €ro WCMNOJHEHMA 0OCayKMBatoLel
noTpebuTens KpeauTHOM OpraHU3aLmen.

4. NMpwn onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTENIO) 3aMpPELLEHO YCTaHABAMBATL B
OTHOLUEHMM OAHOro BWAA TOBapoB (paboT, ycayr) pasnuuyHble UeHbl B 3aBUCMMOCTM OT crnocoba umx
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKax NpuUmMeHsAeMbIX Gopm 6e3HaNMYHbIX pacyeToB.

5. MNpopasel, (MCNONHUTENb) HEceT OTBETCTBEHHOCTb 33 BO3HMKLIME Y NOTpPebutens ybbITKM,
Bbl3BaHHble HapyLweHnemM TpeboBaHMM NyHKTa 1 HacTosALWEen cCTaTbM.

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

KoHcynbTaHTIAOC: NpumeyaHue.
O paccmMOTpeHun cyfamu TFpakAaHCKMX Aen Mno Cnopam O 3alute npaB noTpebuteneit cm.
MNoctaHosneHwue MneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17.

1. 3awuTa npas noTpebutenelt ocyLecTBAAETCA CYyA0M.

2. Uckn o 3awwmTe npasB notpebuteneit moryT 6biTb NpeabasaeHbl NO BbIGOPY UCTUA B cyA Mo
MecTy:

HaxX0XAeHWA opraHM3aLnn, a ecnm OTBETYMKOM ABAAECTCA UHAMBUAYANbHbIN NpeanpuHUmaTens, -
€ro }UTeNbCTBa;

UTENbCTBA UM NpebblBaHMA UCTUA;

3aK/I0YEHMA MAU UCMONHEHMA AOrOBOpPA.

EcAn MCK K opraHusauumn BbITEKAeT U3 AeATeNbHOCTU ee duaMana UAM NpPeacTaBUTeNbCTBA, OH
MOMKeT BbITb NpeabAB/EH B CyA NO MeCTy HaxoXKaeHUs ee puanana nav npeactaBuTeNbCTBa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, MHble UCTUbI MO WCKaM, CBA3AHHbIM C HapylleHuMem npaB notpebuteneit,
ocBo60OXKAalOTCA OT ynnaTbl rOCYAapCTBEHHOW MOWAMHbI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
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TOBAPOB NMOTPEBUTENAM

CraTbs 18. MpaBa noTpebutens npu obHapy*KeHUN B TOBape HeAoCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenn B cnyvyae obHAPY)KEHUA B TOBape HeAOCTATKOB, €C/IM OHU He Dbl OrOBOPEHbI
npoAaBLOM, MO cBOemy BblboOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn n (nun) aptukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Moaenun, apTMKyia) c COOTBETCTBYHOLLUM
nepepacyeTom NOKYMNHOM LeHbl;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNSA MOKYMHOW LeHbl;

notpeboBaTb He3ameaUTeNbHOrO 6e3BO3MEe3LHOro YCTPaHEeHWs HeAoCTaTKoB TOoBapa WM
BO3MELLLEHUA PAcX0h0B Ha UX UCTMPaB/ieHWe noTpebutenem Uamn TPETbUM JINLOM;

OTKa3aTbCA OT MCMOJIHEHMA O0roBOPa Kyn/M-npoaaxkn 1M notpebosaTb BO3BpaTa ynjiavyeHHoOM 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpoAaBLa U 3a ero cyeT notTpebutenb OO/KEH BO3BPATUTL TOBap C
HeaoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX eMy BC/eACTBUE MPOAAXKM TOBapa HeHag/erKallero Kayecrsa. YObITKM BO3MELLLAtOTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A1 YyAOB/IETBOPEHUSA COOTBETCTBYIOWMX TpeboBaHMI
nortpeburens.

B OTHOWEHUN TEXHUYECKU CNOXKHOrO ToBapa noTpebutenb B c/iydae OOHAPYKEHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npoaaxku um notpeboBaTb BO3BPATa
yniayeHHOM 3a TaKoW ToBap Cymmbl MO0 NpeabaABuTb TpeboBaHWE O ero 3amMeHe Ha TOBap 3TOM e
MapKku (Mogenu, apTuMKy/ia) WUAM Ha TaKoM »Ke ToBap ApPYyro Mapku (moaenun, apTuKyna) ¢
COOTBETCTBYIOLLMM MEepPepacyeTom MOKYMNHOW LeHbl B TeYeHWe MNATHALLATU AHEW CO AHA nepesayu
notpebutento Takoro ToBapa. [0 WCTEYEHMM ITOrO CPOKA YKasaHHble TpeboBaHMA noanexart
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CYYaEB:

06HapyrKeHWe CcyL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMSA HEAOCTATKOB TOBAPA;

HEBO3MOXHOCTb WCMO/b30BaHWA TOBapa B TEYEHME KarKAOoro roAa rapaHTMMHOIO CPOKa B
COBOKYMHOCTM bonee yem TpuAauaTb AHEN BCAEACTBUME HEOOHOKPATHOrO YCTPaHEHMA ero pasnyHbIX
HeZ0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUsA, yKasaHHble B MyHKTe 1 HacToALWEN CTaTbM, NpPeabABAAOTCA NoTpebutenem
npogasuy AMbO YNONHOMOYEHHOW OpraHM3aumMmM WAW  YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpuHUMaTeNto.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM U NATOM NyHKTa
1 HacTosAWeW CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3aumMmM WKW  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NpeanpuHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua 3tux TpeboBaHMI NoTpedbuTeNb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4eHHOM 33 HErO CyMMbl.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noTpebuTens KaccoBOro WAM TOBAPHOrO YeKka /MbBO MHOro AOKYMEHTa,
yaoctoBepaoWwmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAHWEM 1S OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kavectsa y
notpebutensa u B cayvyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuUYMHAX BO3HMKHOBEHWA HeAOCTAaTKOB ToBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpeanpUHUMaTENb,
umnopTep 06fA3aHbI NPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MpoOBOAMTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamu 20, 21 wn 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpPEeHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpedbutens. Notpebutens BNpase NpUCyTCTBOBATb NPU NPOBEAEHUM
SKCnepTu3bl TOBapa W B C/ly4ae HecornacMa ¢ ee pesy/sbTaTaMM OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTAHOBNEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BCeaCcTBUE
06CTOATENBCTB, 3@ KOTOPble HE OTBeYaeT npoaasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OPraHMU3aLnmn amM ynoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [MMpopgaseu, (M3roToBMTENDb), YMOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuUHMMaTEeNb, UMMNOPTEP OTBeYaeT 3a HeAOoCTAaTKM ToBapa, Ha KOTOpPbIA He
YCTaHOBJIEH FrapaHTUIHBIN CPOK, eC/M NoTpebuTenb AOKaXKeT, YTO OHW BO3HUK/M 40 Nepejayun ToBapa
noTpebuTento UM No NPUYMHAM, BOSHUKLLIMM A0 3STOFO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAPaHTUIHbBIN CPOK, NpoAasel, (M3roToBuTeND),
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpeanpUHUMATENb,
MMMOPTEP OTBEYAET 3@ HeAOCTaTKM TOBApPa, €C/N He AOKAaXKeT, YTO OHM BO3HMKAM Noc/ie nepesayu
TOBapa noTpebuTento BCAeACTBME HapyLLEHWA NoTpebutenem npasui UCNOAb30BAHMA, XPAaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX UL, AN HENPEOLOANMOWM CUJbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6oee NATU KUNOTPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (MAKn) BO3BpPaAT MX MNOTPEBUTENIO OCYLLECTBAAIOTCA CUIaMM M 3a CYeT npoaaBsua
(3rotoBuTENA,  YNOJNHOMOYEHHOW  OpraHM3auUUMU  WAW  YNOJHOMOYEHHOTO  WMHAMBUAYA/IbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs pJaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpogaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauuM WAM  YNOJIHOMOYEHHOro
WMHAMBUAOYANbHOTO MpeanpuUHUMaTENs, MMNopTepa) B MecTe HaxoXAeHusa noTpebuTens [ocCTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npodasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHu3auMa  WAM  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuvHMMmaTenb, UMNopTep) oba3aH BO3MECTUTb NoTpebuTento pacxompl, CBA3aHHbIE C AOCTaBKOW U
(nnun) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabasneHna noTpebutenem TpeboBaHMI B OTHOLIEHUM HEAOCTATKOB TOBapa

1. MoTtpebuTtens BNpaBe nNpPeabABUTL MNPEAYCMOTPEHHble cTaTbeld 18 Hacrtosllero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTEN, YNOJHOMOYEHHOM OpraHu3auMM WAN YNOAHOMOYEHHOMY
UHAMBUAYANbHOMY MNPeAnpUHMMATENIO, UMMOPTEPY) B OTHOLWEHWUM HeAOCTaTKOB TOBapa, €C/iM OHMU
06HapyKeHbl B TeYEHME rapaHTUMHONO CPOKa UM CPOKa FOAHOCTH.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHUN TOBaPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKMU MAM CPOKWN FOAHOCTN He YCTaHOB/IEHbI,
notpebutenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHUA, eCAn HegoCTaTKU TOBapoB OBHapysKeHbl B
pa3yMHbIi CPOK, HO B Npedenax ABYX /IeT CO AHA nepeaayn ux notpebutento, ecnm bonee gantenbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM UM AOFOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAyxbbl UCUMCNAETCA CO AHA Nepenayu ToBapa

notpebuTtento, ecan WHoe He npeaycMOTpeHO JoroBopom. Ecam geHb nepegayn yCcTaHOBMUTb
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HEBO3MOXHO, 3TU CPOKM UCHUCAAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBM, oAexAbl M MNPOYMX) I3TU CPOKU MUCYUCAAIOTCA C MOMEHTA
HaCTYyNAeHUA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHUA KOTOPOro onpeaenseTcad COOTBETCTBEHHO
cybbekTammn Poccuiickoit depepaumm UCXO4A M3 KAMMATUYECKUX YCIOBMIA MeCTa HaxOXKAeHUs
nortpebuTenei.

Mpu npoaaxke ToBapoB Mo 06pasLam, NO MoyTe, a TaKKe B CAYYanX, €C/IM MOMEHT 3aK/0YeHUA
JO0roBopa Kymnau-npogaxkM M MOMEHT nepefayn ToBapa MNOTPebUTento He COBMAZAOT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa noTtpebutento. Ecam noTpebutenb NUWEH BO3MOXMHOCTU
MCNO/b30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4YacTHOCTM, ToBap
HY)KOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOpPKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CToATeNnbCTB. ECnM AeHb 4OCTaBKM,
YCTaHOBKW, MNOAKAOYeHUA, COOPKM ToBapa, YCTPAaHEHMA 3aBMCAWMX OT MpoAaBLa 06CTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTe/lb HE MOMET WCMO/b30BaTb TOBApP MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TU CPOKM UCHUCASIOTCA CO AHA 3aK0MEHNA A0TOBOPA KYM/IU-NPOAAXKMU.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, ckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepMoaom, UCHUCASEMbIM CO AHA U3rOTOB/JIEHMA TOBapa, B
TeYyeHMe KOTOpPOro OH MPUrofeH K WMCMNoAb30BaHWIO, MW [ATOW, OO0 HACTyn/ieHUss KOTOPOW ToBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa AO/KHA COOTBETCTBOBATb 06A3aTesIbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOLWME U3LEANSA U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYOWME U3AENNA U COCTABHbIE YAaCcTU UCUUCAAIOTCA
B TOM ¥Xe NopAAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

FapaHTUAHbIE CPOKM Ha KOMMIEKTyloWMe U34enA W COCTaBHble YacTU TOBapa CUMTAKOTCH
paBHbIMW TAPAHTUIHOMY CPOKY Ha OCHOBHOE M34eNne, eciM MHOEe He YCTaHOBJEHO A0roBopom. B
CNyyae, ec/iM Ha KOMMJIEKTylolWee M3LenMe M COCTaBHYHO 4YacTb TOBapa B [AOroBOpe YCTAHOBJEH
rapaHTUMHLIN CPOK MEeHbLUe MPOLO/KMUTE/NIbHOCTM, YEM FapPaHTUIHbLIA CPOK HAa OCHOBHOE M3aesnue,
notpebuTtenb Bnpase NpeabaBUTb TpeboBaHMA, CBA3aHHbIE C HEA0CTaTKaMM KOMMNEKTYIOLLEro M3aenua
M COCTAaBHOW 4acTW ToBapa, NPU WX OOHapPYKeHUU B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenuve, eciv MHoe He NPeayCcMOTPEHO A0ro0BOPOM.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echu Ha  KOMNAnekTylowee  u3genne  YCTAaHOBAEH  FapaHTUMHBLIA  CpoK  Bosblueit
NPOAO/IKUTENIbHOCTM, YEM FAPAHTUIHbIA CPOK HA OCHOBHOW TOBap, NoTpebutenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLIEHUMM HEAOCTaTKOB TOBapa NpPW YCNOBUU, YTO HEOOCTAaTKM KOMIJIEKTYHOLLEro
nsgenva obHapy)KeHbl B TeYEeHWe rapaHTUAHOINO CPOKa Ha 3TO U3gesive, He3aBUCMMO OT UCTeYeHUs
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, YKa3aHHble B HAcTOALLElM CTaTbe, AOBOAATCS A0 CBeAEHMA NoTpebuTens B MHGopmaumum
0 TOBape, NpenocTaBaAAemMoin NOTPebUTeN0 B COOTBETCTBMM CO cTaTbei 10 HacToALlero 3akoHa.

5. B cayyasx, Korga npesycMOTPEeHHbI [4OrOBOPOM rapaHTUIMHbLIA CPOK COCTABAAET MEHee ABYX
NleT M HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO WUCTEYEHUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /feT, noTpebutenb BMpaBe MNpeabsBUTb Mpogasly (M3roToBuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbel 18 HacToslero 3akoHa, ecn AOKAXKET, YTO HeAO0CTaTKM ToBapa BO3HUKAM
00 ero nepezayn noTpebuTento Mam no NPUYMHaM, BOSHUKLLMM L0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBuTeNto  (YNONIHOMOYEHHOW  OpraHM3auMm  WAM  YNOAHOMOYEHHOMY  WHAMBUAYANBbHOMY
npegnpuHMMaTesnto, UMnopTepy) TpeboBaHe o0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, ecu
[OOKAXKEeT, YTO OHM BO3HUKAW A0 Nepefayun ToBapa notpebutento Man No NpuUYMHaAMm, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NPeabABAEHO, eCAW HefoCTaTKM ToBapa
OOHapy)KeHbl NO MWCTeYeHUM [BYX JIeT CO AHA nepefayM ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXbbl MauM B TeyeHUe AeCATU NeT COo AHA nepefayn ToBapa
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notpebutento B CcAydyae HeyCTaHOBAEHUA CPOKa CAyXb6bl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [BafuaTM AHelW CcOo AHA ero npeabaBneHUAa notpebutenem wunm
O6HapYy»KeHHbI MM HedoCTaTOK TOBapa ABAAETCA HeyCcTPaHUMMbIM, MoTpebuTens No csoemy Bbibopy
BNpase npeabABUTb W3roToBUTEND (YNOAHOMOYEHHOM oOpraHv3auMm WAW  YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, MMMNOPTEPY) MHble NPeayCMOTPeHHble NyHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAp U3roToBMTeNO (YNOAHOMOYEHHOM OpraHn3aumm
WUAWN YNOAHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMUMaTENtO, UMNopTepy) 1 notpebosaTh Bo3BpaTa
ynaayeHHOW AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumeln uam ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNopPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK YyCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMEHHON ¢dopme
cornaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTpaHEeHbl M3roToBUTENEM (NPOLABLOM,
YNOJIHOMOYEHHOW OpraHusauuen WAM YnoJHOMOYEHHbIM WHAMBUAYANbHBIM MNPeAnpUHUMATENEM,
MMMNOPTEPOM) HE3aME/INTENbHO, TO €CTb B MUHUMA/IbHbLIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YyCTpaHeHUa C y4yeTom OBbIYHO NpumMeHAemoro crnocoba. CpoK YCTpaHeHUs HeAOCTaTKOB ToBapa,
onpeaensemMblit B TMCbMeHHOW Gopme cornalleHnem CTOPOH, HE MOXKET MPEeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpemsa yCTPaHEHUs He0CTAaTKOB TOBApa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
YyCTpaHeHbl B OMnpesesieHHbI COrnaleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aKAOUYUTL COralleHne o
HOBOM CpOKe YCTpaHeHWA HeAOCTaTKOB, ToBapa. [pn 3TOM OTCyTCTBME HEOOXOAMMbBIX ANA YCTPaHEeHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepunanos), 060pys0BaHUA MAM NOLOOHbBIE MPUYNHBI
He ABAAIOTCA OCHOBAHMEM A/1A 3aK/IOYEHUA COTNALLEHUs O TAKOM HOBOM CPOKe M He ocBobOXKAatoT OT
OTBETCTBEHHOCTU 33 HAapYLLEHME CPOKA, ONpeaesieHHOro CornalleHnem CTOPOH NepBOHaYasibHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANUTENbHOTO MONbL30BAHWMA W3rOTOBUTENb, MNpojasel, anbo
YNOJIHOMOYEHHAs OpPraHn3auma UAN YNONHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHUMaTEb 00653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbI CpPok 6e3Bo3me3nHO
npefocTaBuUTb NOTPebUTEN0 Ha MepMos pPemMoHTa ToBap AJIMTENbHOro Mo/sb30BaHWUA, obagatowmii
3TUMM e OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMK, obecneymB 4OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapOB A/IMTE/NIbHOIO MNOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHaBnmBaetca MNpasutenncteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTcA Ha
nepuo, B TeYeHWe KOTOPOro TOBap He WCMONb30BasCcA. YKasaHHbIA Nepuom, UCHUCAAETCA CO AOHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUM HEAOCTATKOB TOBapa A0 AHA Bblgayn ero no
OKOHYaHWKM pemoHTa. Mpu Bblgaye ToBapa M3rotosuTenb (Npoaasel, YNONHOMOYEHHAA OpraHM3aumn
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA NpegnpuUHUMaTenb, Mmnoptep) obasaH npefocTaBuUTb B
nucbMeHHol popme noTpebutento MHGopmaumio o gate obpalieHMa notpebutensa ¢ TpeboBaHmem o6
YyCTpaHeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepeaayy ToBapa notpebutenem ans
YCTPaHEHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHEeHMA HenOoCTAaTKOB TOBapa C WX oOnucaHuvem, o6
MCMNOJIb30BaHHbIX 3aMacHbIX YacTax (f4eTansax, matepuanax) U o AaTe Bblgayuum ToBapa notpebutento no
OKOHYaHWK YyCTpaHeHMA HeA0CTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHMM HeLOCTAaTKOB TOBApa MOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWErO U3AEINA UK
COCTaBHOW YacTW OCHOBHOIO W34€e/MA, Ha KOTOpble YCTAaHOB/IEHbI TAapaHTUIMHbIE CPOKM, Ha HOBble
KOMMNEKTyIoLLEee U3aeane AN COCTaBHYIO YacTb OCHOBHOTO M34e/MA YCTaHaBNMBAETCA FapaHTUIAHBIN
CPOK TOW Ke NpOAO/IKUTENBHOCTU, YTO U Ha 3aMeHeHHble KOMMNEKTYIOLLEE U3AeNNe WU COCTAaBHYHO
YacTb OCHOBHOFO W3Aenus, ecin WMHOe He NpeaycMOTPEHO [OrOBOPOM, W TAPaHTUIAHBIA  CPOK
NCUYNCNAETCA CO AHA BblAa4M NoTpebuTento 3Toro ToBapa N0 OKOHYaHMUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae obHapyKeHMA noTpebuTenem HeLZOCTAaTKOB TOBApa M NpeabABAeHUA TpeboBaHUA O
ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3auMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NPeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TAKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabABleHMA YKasaHHOro TpeboBaHWA noTpebuTenem, a npuM  HeobXxoAMMOCTM
OOMNOIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NPoAaBLOM (M3roToBUTeNEeM, YNOJHOMOYEHHOM
opraHusaumelr WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM NpeanpuHMMaTENEM, MMMNOPTEPOM) - B
TeYeHue ABaALaTh AHeN Co AHA NpeabABAEHUA YKa3aHHOro TpeboBaHums.

Echm y npogasua (M3rotoBuTeNs, YNOJIHOMOYEHHOW OpraHW3auuuM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabsaB/ieHns TpeboBaHMA OTcyTCcTBYyEeT
HeobxoaMMbIA ANA 3aMeHbl TOBap, 3amMeHa [0/KHa ObiTb npoBefeHa B TeyeHMe MecALa CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa M NPUpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe noTpebutens o
3ameHe ToBapa NoA/IeXUT YA0BAETBOPEHMUIO MO €ro 3aAB/IEHUIO B CPOK, HE0bXoaMMbI ANA ovepeHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PaliOHbl, B C/lydae OTCYTCTBMA y Npojasla (M3rotosutens,
YNOJHOMOYEHHOM OpraHusauMm WAW  YNOJHOMOYEHHOIO WHAMBUMAYANbHOIO NpeanpuHMMaTens,
MMnopTepa) He0bXoAMMOTO A1 3aMEHbI TOBAPa HAa AeHb NPeabABNeHUA YKa3aHHOTo TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6osee cemu agHel, no TpebosaHMo notTpebuTtens npoaasel,
(n3rotoBuUTEND NMBO YNONHOMOYEHHAs OpPraHM3auMa WM YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPeX AHEN CO AHA npeabasaeHuA TpeboBaHMA O 3aMeHe ToBapa 0bA3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTEN0 BO BPEMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
ONUTENBbHOMO MONb30BaHMA, 06/M1afatoWmMii STUMM e OCHOBHbIMW MOTPEBUTENBCKMMK CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBMIO He PaCMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOpPbIX ONPeSeNseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HEHaZNEMKALLETO KAYecTBa A0KeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLINI B ynoTpebaeHuu.

Mpun 3ameHe TOBapa rapaHTUMHBIA CPOK WCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
nortpebuTento.

CtaTtbs 22. CpoKM yooBAETBOPEHUS OTAENbHbIX TpeboBaHW noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoOTpebuTeNs O COPAa3MEPHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBAapa, BO3MELLEeHUU
pacxoLoB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLLOM, BO3BpaTe
yrNa4yeHHON 33 TOBap AEHEXKHOM CyMMbI, a Tak»Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadyectBa /vMbo npegocTaBiAeHUSA
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT yAOBAETBOPEHUIO MNPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHu3auMeidn WUAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MPOAABUA (M3roToBUTENS, YNOJHOMOYEHHOW OpPraHW3auum wuam
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOMO MNpeAnpuUHMMATENs, UMMOPTEPA) 33 NPOCPOYKY BbIMNOJAHEHWUA
TpeboBaHMIt NoTpebuTtena
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbiNOJIHEHWA) TpeboBaHMA NOTPebuTeNnsa o NpegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHajorMyHoro ToBapa npojasel, (M3roToBUTENb, YNOAHOMOYEHHAn
OpPraHM3aLma UAN YNoJHOMOYEHHbIN MHAMBUAYAbHBIN NpeanpuHMMaTeNlb, UMNoOpTepP), AONYCTUBLLNIA
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TaKue HapyleHun, ynaadymBaeT NoTPebuTento 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OAHOrO NPOLLEHTA LEeHbl TOBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensetcs, UCXOAA U3 ero LeHbl, CYLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6OblI0 ObiTb YAOBAETBOPEHO MPOAABLUOM (M3roTOBUTENEM,
YNO/HOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM), B AeHb A06POBONLHOIO YAOBNETBOPEHMA TaKoro TpeboBaHWSs UKW B AEHb BbIHECEHMUA
cyaebHoro pelwenus, ecnm TpeboBaHne 406pOBOALHO YAOBNETBOPEHO He HbIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHMM NOTpebUTENA B CPOKM, NpeayCMOTpPeHHble cTaTbamm 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTbei 18 HacToAwero 3akoHa.

Cratba 23.1. T[locnencteMa HapylweHMA MPOSABLOM CpPOKA nepejavn npeaBapuTesibHO
onJlayeHHOro ToBapa noTpebuTento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaa>ku, npeaycMmaTpuBalowmii 06a3aHHOCTb NOTPebuTens npeasapuTesibHO
ONNaTUTb TOBAp, [O/IKEH COAEPIKATb YCNOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyuae, eciv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaTbl B onpegeneHHoOM
[OroBOPOM KyNAW-NPOAaXKM pasmepe, He UCMONHUA 065A3aHHOCTb MO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM SOrOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaayun onaavyeHHOro ToBapa B YCTaHOBAEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpu 3Tom notpebutenb BNpaBe nNOTPeboOBaTb TaKKe MOAHOIO BO3MELLEHUA YB6bITKOB,
NPUYMHEHHBbIX €My BCNeACTBME HapPyLEHMSA YCTAaHOBNEHHOTO [JOrOBOPOM KYM/IM-NPOAaXKM CPOKa
nepesayvn npeaBapuTeNbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAXKM CPOKa nepenayu
npezBapuTeNbHO OMJIaYeHHOro ToBapa NoTpebuTeno npoAasel, yniadyuMBaeT emMy 3a KaxkAbli AeHb
NPOCPOYKN HEYCTOWKY (MeHu) B pasmepe MNOJOBUHbI MPOLLEHTA CYMMbl MNpeABapUTENbHOM OnnaThl
TOBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHA, KOrA4a Mo AOroBOPY Kyn/vM-nNpogaku nepegada ToBapa
notpebuTento fosxKHa bblna HbITb OCyLLecTBAeHa, A0 AHA Nepedayn ToBapa noTpebutento nan Ao AHA
yOoBneTBopeHunn TpeboBaHusA NoTpebutensa o Bo3BpaTe eMy NpenBapuTeibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKAaHHOW noOTpebuTenem HeycTOMKM (MeHW) He MOXKEeT npeBbilaTb CyMMy
npezBapuTeNbHOM OniaThl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
ybbITKOB MnoasiexaT yAoBJAETBOPEHUIO MPOAaBLOM B TeYeHWe AecATM AHel CO AHA npeabaB/eHus
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHunAa noTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWeW CTaTbM, He noaJseskart
YAOBNETBOPEHMUIO, €CNM MPOoAaBel, AOOKaXeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npeasapuTesibHO OMNMaYeHHOro ToBapa MPOM30LWA0 BCAEACTBME HEMNpPeodo/IMMON CUAbl UAKU MO BUHE
notpeburens.

Cratba 24. Pacyetbl c noTpebutenem B caydae npuobpeTeHMs MM TOBapa HeHaa/ierkallero
KauyecTea

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero KayectTsa Ha TOBap 3TOM e MapKu (3TUX Ke Moaenn m
(unun) apTuKyna) nepepacyet LeHbl ToBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoOro 3akoHa oT 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HeEHaA/IeXKallero KayectTsa Ha TaKOW Ke ToBap APYrov mapku (moaenwu,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HULY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, noaJ/ierKallero
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3amMeHe, Bbllle UeHbl TOBapa, NPeAOCTAaBJAEHHOrO B3aMeH, pPasHWUA B LeHax BbiNJaYMBaeTcA
notpebutento. LleHa ToBapa, nognerkalwero saMeHe, ONpeaenseTcs Ha MOMEHT €ro 3ameHbl, a ecau
TpeboBaHMe nOTpebuUTens He yAOBNETBOPEHO NPOAABLOM, LLEHA 33aMEHAEMOro TOBapa W LUeHa
nepesaBaeMoro B3aMeH TOBapa ONPeAenAlTcA Ha MOMEHT BbIHECEHMA CYAOM PeLIeHMs O 3aMeHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHua notpebutenem tpeboBaHUA 0 COPasMEPHOM YMEHbLUEHUM MOKYMHOM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEeHa ToBapa Ha MOMEHT MpeabABAeHMA NOTpebutenem
TpeboBaHMA 06 yLEeHKe UK, ecin OHO A06POBO/IbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHnsa 0 COpasMepHOM YMEHbLLEHUWN MOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero Kayecrtsa notpeburtens Bnpase TpeboBaTb BO3MELLEHUS
pa3sHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pPOBONLHOIO YA0B/ETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/exkal,ero Kayecrtsa, MPOAaHHOro B KpeauT, noTpebutento
BO3BpALLAETCA ynjiadyeHHas 33 TOBap AEHeXHada CyMma B pasmepe MOralleHHOro Ko [AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakXKe BO3MeLLAeTCs MnaaTa 3a NpeaocTaB/eHne KpeamTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEMKALLErO KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro Kpeguta (3ama), npogasel, obsA3aH BO3BPaTUTb NOTPEOUTENO yNAYeHHYO 3a
TOBAP AEHEXHYIO CYMMY, 3 TaKXKe BO3MECTUTb YNiauyeHHble NoTpebutenem NpoLeHTbl U UHble NAaTeXM
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. MNpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. MoTpebuTtens BnpaBe 0O6MEHATb HEMPOAOBO/LCTBEHHbIN TOBAap HAAJ/IEMALLEro KayecTBa Ha
aHaNOrMYHbIM TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obln NpuobpeTeH, ecin yKasaHHbIN TOBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacLuBeTKe, pasmepy UM KOMAIEKTaLMW.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NPaBo Ha 06MeH HEMPOLOBOILCTBEHHOIO TOBApPA HaZ/1eKalllero KayecTsa B
TeyeHue YeTbipHaAUaTN AHEN, He cYNTanA AHA ero NoKyMKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBApPA HAAJIEMKALLEro KayecTBa MPOBOAMTCA, €C/M YKa3aHHbIN
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BUA, NOTPebUTenbCKMe CBOMCTBA, NAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
on/aTy yKasaHHOro ToBapa AO0KymeHT. OTCcyTCTBME Yy NOTPebUTEN TOBAPHOrO YeKa MU/IM KacCOBOroO YeKa
nMbo MHOro NoATBEPHKAAIOLWLErO ONIATY TOBapa AOKYMEHTA He JIMLIAET ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoaJsiexalmnx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetcs MNpasutenbcteom Poccuiickoit Gepepaumm.

2. B cnyyae, ecniv aHanornMyHbIM ToBap OTCYTCTBYET B NPOAAKE Ha AeHb obpaleHna notpebutens
K NpoAaBsLy, NoTpebuTenb BNpase 0TKa3aTbCA OT UCNOJHEHMA A0FOBOPa KyNM-NpoaaKu u notpebosaTtb
BO3BpATa YN/Ja4YeHHOM 3a YKa3aHHbIM TOBap AeHEeXHON cymmbl. TpeboBaHWe noTpebutena o Bo3BpaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEKHOM CyMMbl MOANIEXKUT YA0BETBOPEHMUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens c npoaasLom obMeH TOBapa MOXKeT ObiTb NpeaycMOTpeH npu
NOCTYN/IeHUN aHANOMMYHOrO ToBapa B Npogaxy. [popasel, obA3aH He3ameaNUTENbHO COOBWMUTH
notpebuTento o NOCTyN/JeHUM aHaNOTMYHOFO TOBapa B MPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CraTbs 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
CraTbs 26.1. [JMCTaHUMOHHbIN cnocob npoaakun ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. loroBop PO3HMYHOM KyNAM-NpPOAaXKM MOMKET ObiTb 3aK/10YEeH Ha OCHOBAaHWUM O3HAKOMJIEHMUA
notpebuTena c NpeasiorKeHHbIM NPOAaBLLOM ONUCAHMEM TOBapa NOCPEeACTBOM KaTasoros, NPOCMEKTOB,
6ykneToB, POTOCHMMKOB, CPEeACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N U APYIUX) MU UHBIMU
WCKIOYAIOWMMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUS MoTpebutens ¢ ToBapom nAnbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomMm [0 3aK/JOYEHWA [OOroBopa [AOJIKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBaX ToBapa, 06 aapece (mecTe HaxoKaeHus)
npojaaslia, 0 MecTe WU3roToB/ieHMA TOBapa, O NOJHOM GUPMEHHOM HauMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotoBuTeNs), O LeHe M 06 ycnoBUAX NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
CNy»Kbbl, CPOKE roAHOCTM U rapaHTUMHOM CPOKe, O NoPAAKE ON/aThl TOBAPa, a TAKKe O CPOKe, B TeYeHue
KOTOPOTro AENCTBYET NpeasioXKeHne o 3aK/IloYeHMM 4orosopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM ToBapa A40/1XKHa bbiTb B NTUCbMeHHOM dopme npeaocTaB/eHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas cTaTbelt 10 HacToAwero 3aKoHa, a TakXe npeaycMoTpeHHasn
NMYHKTOM 4 HacToALlEN CTaTbn MHDOPMALLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MoTtpebutenp BnpaBe OTKasaTbCsA OT ToBapa B noboe Bpemsa A0 ero nepeaauu, a nocne
nepefayv ToBapa - B TEYEHUE CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe U CpoKax BO3BpaTa TOBapa HaA/eXKallero Kayectsa He
6blna npegoctaBneHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkallero KayectBa BO3MOMKEH B C/yyae, eCNM COXPAHEHbl ero TOBapHbIN
BMA, NOTPebUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEepXKAAloWmi GakT M yCcloBUA NOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMe y noTpebuTens AOKyMeHTa, noareepxpatowero ¢GakT U ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue AoKasaTesbcTBa NpuobpereHus
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEIOLWEro
WHAMBUAYANbHO-OMNPeAeNIeHHblE CBOWMCTBA, €C/NM  YKa3aHHbIA TOBap MOXeT 6biTb MCMo/b30BaH
WCKNOYNTENBbHO NprobpeTatowmm ero notpedbutenem.

Mpu oTKase noTpebuTens OT ToBapa NpoAaBel, AO/IKEH BO3BPaTUTb €My [AEHEXKHYI0 CyMMY,
yniadyeHHyto notpebutenem no A0OroBopy, 3a WCKAOYEHMEM PaCXo40B NPoJaBLA Ha AOCTaBKy OT
notpebutens BO3BPALLEHHOro TOBapa, He MO3gHee Yem 4yepes AecATb AHEN CO OHA NpeabsaB/ieHUs
notpebuTenem cooTBeTCTBYtOLWEro TpeboBaHus.

5. TMNocneactems npofaxM ToBapa HeHad/eXKallero KadyecrtBa AWUCTaHUMOHHbIM criocobom
NpoAaKMm ToBapa YCTaHOB/IEHbI MOJIOKEHUAMU, NPeayCMOTPEHHbIMK cTaTbamuM 18 - 24 HacToALllero
3aKoHa.

CraTbA 26.2. [paBuna NpogaxKum OTAENbHbIX BUAOB TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna Npoaaxkn OTAENbHbIX BUAOB TOBAapOB ycCTaHaBAMBakoTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

lnaea II. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINOIHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CTaTba 27. CpoKM BbINONHEHWNA PaboT (OKasaHuA ycayr)
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1. WcnonHuuteno 06A3aH OCYLECTBUTb BbINOMHEHME pPaboTbl (OKasaHWe yCAyrM) B CPOK,
YCTaHOB/IEHHbI NpaBUAaMM BbIMONHEHWUA OTAENbHbIX BUAOB pPaboT (OKa3aHMA OTAEe/bHbIX BUAOB YCAyr)
WAWN [lOFOBOPOM O BbINONHEHUN paboT (oKasaHMK ycayr). B gorosope o BbiNoAHEHMM paboT (oKasaHUK
YCAYT) MOXKeT npeaycMaTpuBaTbCA CPOK BbINOMHEHUA PaboTbl (OKasaHWA yCayru), ecam yKasaHHbIMU
npasuMnamuM OH He MpedyCMOTPEH, a TaKXKe CPOK MeHblieit MpPOoAO/IXKUTENbHOCTH, Yem CpPOK,
YCTaHOB/IEHHbI YKa3aHHbIMWU NpaBuaamMu.

2. CpoK BbinonHeHUsA paboTbl (OKasaHMA yCcayrv) MoXKeT onpefensATbcs gatoh (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (u) aaton (nepmogom),
K KOTOPOW UCMNONHUTEb AOIKEH NPUCTYNUTb K BbINOJHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinosiHeHMe paboTbl (OKasaHWe ycayru) ocyLLecTBASETCA No YacTam (AocCTaBKa
nepuoamyYeckolr neyaTu, TeXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [oroBopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYHOWME CPOKU
(nepvoapl) BbINONHEHMA TaKUX PaboT (OKasaHua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratbs 28. MNocneacTena HapyLeHNa UCNONHUTENEM CPOKOB BbINOIHEHWA PAaboT (OKasaHWUA ycayr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMSA BbINOIHEHMA PAaboTbl (OKa3aHMA ycayrm) u (MAn) NPOMeNKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHUA yCAyrM) Mam Bo BPEMA BbINOJHEHUS PAabOTbl (OKa3aHWs YCAyrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINO/MIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJSIHEHWE pPaboTbl (OKa3aHWe ycayrn) TPETbUM AWLAM 33 PasyMHYIO LEeHY Wau
BbINOJIHUTb €€ CBOMMMW CUNAaMU M NOTPEebOoBaTb OT UCMOJIHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B;

notpeboBaTb YMEHbLLEHUA LLEHbI 3 BbINOIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA 40rOBOPA O BbINOJHEHWUM PaboTbl (OKasaHUu ycayrm).

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHMUA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYIOLWLMX TpeboBaHMIA NoTpebuTtens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJHEHUUN PaboTbl (OKa3aHUM yCayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpocpoyYKM HOBbIX CPOKOB MOTpebuTenb Bhpase NPeabaABUTb WMCMOAHUTEND WHble
TpeboBaHMsA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINoAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTesnto Npu oTkase ot
WCMNOJIHEHUS [0roBopa O BbIMOJIHEHUM PaboTbl (OKa3aHMKM YCAYrKM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUN UEHbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepensieTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BELEHHbIX B MpoLecce BbiNOJHEHUA pPaboTbl
(oKazaHuMA ycayru), a TakKe naaTbl 3@ BbIMOJAHEHHYH PaboTy (OKasaHHY YCAyry), 3a UCKIOYEeHWEM
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYHo ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)
A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.
5. B cnyyae HapyweHWs yCTaHOBJ/IEHHbLIX CPOKOB BbIMOJHEHMSA PaboTbl (OKasaHWA ycayru) mam
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Ha3Ha4YeHHbIX NOTpebuUTeNeM HA OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynaaunsaeT noTpebuTento 3a Kaxabli AeHb (Yac, ecm CPpoK onpeseneH B Yacax) NPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex MPOLEHTOB LIEHbl BbIMNOAHEHWA PaboTbl (OKasaHMA ycayru), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCayrM) AOroBOPOM O BbIMNOJSIHEHMW PabOT (OKasaHWWM ycayr) He
onpeaeneHa - oblein LeHbl 3aKasa. [JOroBopoM O BbIMOAHEHMM PabOT (OKasaHWUM YCAyr) Mexay
noTpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/1ee BbICOKMIA pasmep HEYCTONKM (neHun).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BblMNoJIHEHMA paboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KawApblh AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
Hayasa BbINOMHEHUA pPaboTbl (OKasaHuWAa ycayrn), ee 3Tana WAUM NpPeabaBleHUs noTpedbutenem
TpeboBaHMI, NPeaYyCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHuMA ycayrm), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MoTpebuTenem HeycTolKK (NeHW) He MOXKeT NpeBbiWwaTb LUeHY OTAe/IbHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eC/M LEeHa BbIMOJHEHUS
OTAENbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOrTOBOPOM O BbIMOJHEHUM pPabOThI
(okasaHuu ycnyrn).

Pasmep HeycTOMKM (MeHW) onpegenseTca, UCXOAA W3 UEHbl BbINOAHEHMA PaboTbl (OKasaHWs
YCNYru), a eciv yKasaHHasA LeHa He onpeaeneHa, Ucxoas us obuiel LeHbl 3aKasa, CyLecTBOBABLLEN B
TOM MecTe, B KOTopom TpeboBaHme noTpebutens AoMKHO 6bl10 BbiTb YA0BAETBOPEHO UCMNONHUTENEM B
AeHb A00OpOBOSILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B [eHb BblHECEHUA CcyaebHoro
pelweHus, ecnn TpeboBaHWe noTpebutena 406POBONLHO YAOBAETBOPEHO He bOblso.

6. TpeboBaHWsa noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacToAlel cTaTbW, He nognexkart
YOOBNETBOPEHUIO, €CAN MUCNOAHUTENb [OKaXKeT, 4YTO HapylleHWe CPOKOB BbINOSHEHUA pPaboThbl
(oKasaHus ycayrm) nponsowno BcaeactTeme HeNnpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpebutena npu o6Hapy)KEHMM He[OCTATKOB BbINOAHEHHOM pPaboTbl
(okasaHHoWM ycnyru)

KoHcynbTaHTIAOC: NpumeyaHue.

O npaBax notpebuTtens - yyacTHMKa AONEBOrO CTPOUTENbCTBA B C/ly4ae, eCan OObEeKT [0/1eBOro
CTPOUTENbCTBA MOCTPOEH C OTCTYNJAEeHMEM OT YCIO0BWUM 3aKAHOYEHHOFO [OroBOpa, NpUBEAWMM K
YXYALIEHMIO KayecTBa TaKoro 06beKTa, cm. n. 2 cT. 7 eaepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtenb Npu o6HAPYKEHUM HeAOCTaTKOB BbINOAHEHHOW paboTbl (OKasaHHOM ycayru)
Brpase No CBoemy Bblbopy NoTpeboBaTh:

6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOHEHHOW PaboTbl (OKa3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUSA LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roToBAEHUS APYroi Bely U3 0AHOPOAHOrO MaTepuana Takoro e KadyecTsa
WMAW NOBTOPHOIO BbINOJIHEHMA paboThl. MpyK 3TOM NoTpebuTens 06sa3aH BO3BPaATUTL paHee NepesiaHHYo
€My UCMOJIHUTENIEM BELLb;

BO3MELLEHMA MOHECEeHHbIX MM PAcxoAoB MO YCTPAHEHUIO HEeAOCTATKOB BbIMNOJIHEHHOW PaboThl
(oKa3aHHOW ycnyru) cBOMMM CUNAMU UM TPETBUMU IULLAMU.

YposnetsopeHne TpeboBaHMI MnoTpebutens o 6e3Bo3Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBAEHUU [APYrod BelW WAM O MOBTOPHOM BbINOSHEHUM pPaboTbl (OKasaHWKM ycnyru) He
0CBObOXKAAET MCMNONHUTENA OT OTBETCTBEHHOCTU B GOpMe HEeyCTOMKM 33 HapylueHWe CPOKA OKOHYAHUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)
MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHUA AOTOBOPA O BbIMNOAHEHUW PaboTbl (OKasaHMKU
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ycnyru) n notpebosatb NOJHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM JOFOBOPOM
CPOK HeAoCTaTKM BbINOAHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He ycTpaHeHbl MUCMONHUTENEM.
MoTpebutenb Tak»Ke BMpaBe OTKAa3aTbCA OT MCMOJHEHMA [OTOBOPA O BbINOAHEHWUWU PaboTbl (OKasaHMK
ycnyru), ecnm um obHapy*KeHbl CyLWecTBEHHbIE HEeAOCTAaTKM BbIMNONHEHHOM paboTbl (OKa3aHHOW ycayru)
WAN UHble CYL,eCTBEHHbIE OTCTYN/IEHUA OT YCNOBUIA A0roBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHMA YObITKOB, MPUUYUHEHHBIX EMY B
CBA3W C HeaoCTaTKamMM BbINONIHEHHOW paboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCMNOJIHEHUS1 [0roBopa O BbIMOJIHEHUM PaboTbl (OKasaHWUWM YCAYrKM), a TaKXKe y4duTbiBaemas Mnpu
YMEHbLUEHUU UEHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegensieTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHblIe C HeAOCTaTKaMM BbINOJAHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHON YCYrK) UK B XOA4E BbINOJIHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecanm HeBO3MOXKHO OOHapPYXKWUTb HeAOoCTaTKM NpPU  MPUHATUK
BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycNyru), B TeYEHME CPOKOB, YCTAaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutenb BhnpaBe npeabABAATb TpeboBaHMA, CBA3aHHbIE C HeAOoCTaTKaMW BbIMONHEHHOM
paboTbl (OKasaHHOWM ycayru), ecan OHWM OBHAPYKEHbl B TEYEHWE TAPaHTMMHOINO CPOKa, a MpU €ero
OTCYTCTBMM B PasyMHbIi CPOK, B Npegenax ABYX JIeT CO AHA NPUHATUA BbINOJHEHHON pPaboThl
(OKasaHHOM ycayrM) MauM NATM neT B OTHOLWEHUM HEeAOCTaTKOB B CTPOEHUM U MHOM HEABUMKMMOM
UMyLLEeCTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAoCTaTKM paboTbl (ycnyrv), Ha KOTOPYKD He YCTAaHOBJEH
rapaHTUMHbLIA CPOK, eciu NoTpebuTenb AOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBAEH FapaHTUMHbIA CPOK, WUCNOJIHUTENb
OTBEYAET 33 ee HefOCTATKU, €C/IM He OO0KAXKET, YTO OHU BO3HWKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapylLleHWMs MM MpaBUA WUCMNO/Mb30BaHWUA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JIULL, ST HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Korga npeaycMoTpeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT (NATK NeT Ha HeABUXMMOE MMYLLECTBO) U HeAoCTaTKM paboTsl (ycnyrn) obHapyKeHbl noTpebutenem
No UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax AByX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaABUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIe NYHKTOM 1 HacToALWeNn cTaTbM, eCu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesyabTaTa paboTbl (ycayrv) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutens Brnpase
npeabaABUTL UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUU HEAOCTAaTKOB, €C/IM LOKAMKET,
YTO HEeZOCTaTKM BO3HMK/IM 0 NPUHATUA UM pe3y/bTaTta paboTsl (ycayrn) uam no NnpuYnMHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET ObITb NPeabABAEHO, €C/IN TaKMe HeL0CTAaTKU OOHapYKeHbI
No WcTeYeHMM AByX NeT (NATM NeT B OTHOLWEHUM HEeABMMKMMOTO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTata paboTbl (ycayru), HO B npefenax yCTaHOB/EHHOro Ha pes3ynbTaT paboTbl (yciyrn) cpoka
CNY»KObl UM B TEYEHME [ECATU NET CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycnyru) notpebutenem, ecnu
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv gaHHoe TpeboBaHMe He yAOBNAETBOPEHO B TeYeHUe ABAALATU OHEN
CO OHA ero npenbsaBieHUsA NoTpebuTenem uam obHapYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb no csoemMy Bbibopy Bnpase TpeboBaTh:

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MeELLLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWUIO HEeLOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKa3aHHOW ycyrv) CBOMMM CUNAMM MW TPETBUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA [LOroBopa O BbIMNOJHEHUM PaboOTbl (OKasaHWM ycayrn) U BO3MeLLeHUs
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yObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 30. CpOKM yCTpaHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycyrin)

Hepoctatkm pabotbl (ycnyrv) OonxHbl ObiTb yCTPaHEHbl MCMNOAHUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebutenem CpPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKa3blBaeTcs B AOrosope
WAW B WHOM MNOAMWUCHbIBAEMOM CTOPOHAaMW JOKymeHTe avMbo B 3aABAEHWM, HanNpaBAEHHOM
notpebuTenem UCNOSHUTENIO.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npPeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA HepoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyr) UCMONHUTENb YNaauyMBaeT NOTPebUTeNto 3a Kaxaplid AeHb
NPOCPOYKMN HEYCTOMKY (NeH0), pasmep 1 NopagoK UCHUCIEHUA KOTOPOI ONpeaensitoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapylleHWs yKa3aHHbIX CPOKOB NOTpebutesnb Brpase NpeabaBUTb UCMOJAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Ctatbs 31. CpoKM ya0BNETBOPEHUNA OTAE/NbHbIX TpeboBaHU NoTpebutens

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
YyCAyry), o BO3MELLEHWMN PACXOLOB MO YCTPAHEHWUIO HEeAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOWM
YCNYr1) CBOMMMU CUAAMWU UAW TPETBUMM /IMLLAMM, A TaKXKe O BO3BpaTe ynsavyeHHoOM 3a paboty (ycnyry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHDbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabsaBEHMA COOTBETCTBYOLWEro TpeboBaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NOBTOPHOM BbINOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskart
YO0BNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN AR CPOYHOrO BbINOAHEHUA paboTbl (OKa3aHUA ycayru), a B
C/ly4ae, ec/nm 3TOT CPOK He YCTAHOBAEH, B CPOK, NPeayCMOTPEHHbI A4OTOBOPOM O BbINOAHEHUM PaboThI
(OoKa3aHuK ycnyru), KOTopblid BbI1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapylweHne NpPeaycMOTPEHHbIX HacToAWEN CTaTbeil CPOKOB YA0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMIA nNoOTpebuTeNna WCNOAHWUTENb YMNAauyMBaeT NOTPebUTento 3a KaXAablii AeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep U NOPAAOK UCHUCTEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTaTtbm 28 HacToALero 3aKoHa.

B ciiyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbM, NOTpebuTens Bnpase
npeabABUTb UCMONHUTENIO UHble TPpebOBaHMA, MPeAYCMOTPEHHbIE NYHKTOM 1 cTaTby 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToALWEero 3aKoHa.

Cratba 32. MpaBo notpebuTena Ha OTKa3 OT WMCMOJHEHWA [AOroBOpa O BbINOJHEHUW pPaboT
(okasaHuu ycayr)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT WMCMOJIHEHWA AOroBOpa O BbINOSHEHWM PaboOT (OKasaHWUK
ycayr) B ntoboe Bpems NpW yCI0BUWM ONAATbl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM PacxoiosB,
CBA3aHHbIX C UCNOJIHEHNEM 06A3aTeNbCTB MO 4aHHOMY 40TOBOpY.

CtaTba 33. CmeTa Ha BbIiNosHeHWe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpesycMOTPEHHON AOrOBOPOM O BbIMOJHEHWUU


consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054A3BC40CB4119B16EA2F3DD8F401B1871EDDA3L0E8M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054B3BC40CB4119B16EA2F3DD8F401B1871EDDA4L0E6M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054B3BC40CB4119B16EA2F3DD8F401B1871EDDA3L0EEM
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774074B3BC40CB4119B16EA2F3DD8F401B1871EDCA1L0E8M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054A3BC40CB4119B16EA2F3DD8F401B1871EDDA3L0E9M
consultantplus://offline/ref=BDD99139ACF48D3D9B10CA0E5FAD9D87417774054A3BC40CB4119B16EA2F3DD8F401B1871EDDA3L0E6M

paboTbl (OKa3aHMM yCAyrn), MOXKeET ObITb COCTaBAEHA TBEPAAA AN NPUBAN3UTENbHAA CMeTa.

CocTtaBneHue Takol cmeTbl No TpeboBaHUIO NOTPebUTENs AW UCNONHUTENA 0653aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBEAMYEHUs TBEPAOW CMETbl, a MNOTpebuTens - ee
YMEHbLUEHUs,, B TOM YMCAe B C/y4ae, KOr4a B MOMEHT 3aK/IOYEHWA [OroBopa MCKAKYANach
BO3MOHOCTb NPeAYyCMOTPETb MNOJHbIV 06beM NOANEKALLMX BbINOAHEHUIO PaboT (OKa3aHMIo ycayr) nau
HeobXxoAMMbIX AR 3TOTO PACXOL0B.

NcnonHutens umeeT npasBo TpeboBaTb YyBENMYEHUA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHWM CTOMMOCTM MATEPManoB M 0OOPYAOBaHUA, NPEAOCTAaBAAEMbIX MUCMOAHUTENEM, A TAKKe
OKa3blBAaeMbIX eMy TPETbUMMU NMLAMMK YCAYT, KOTOPOE Hesb3Aa OblNo NPesyCMOTPETb NPU 3aKAOUYEHUN
porosopa. MNpu oTkase noTpebutena BbINOAHWUTL 3TO TpeboBaHME UCNOJHUTENb BNpaBe PaCTOPrHyTb
[0roBop B cyaebHom nopasake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUS  AOMOJIHUTENbHBbIX paboT  (okasaHuA
OOMOJIHUTENbHBIX YC/IYT) U MO 3TOW MPUYUHE CYLLECTBEHHOIO MpeBbileHns NPUGAN3UTENBHON CMETI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacve Ha npesbieHne NPUBAN3UTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJIHEHWUA 4,0r0BOpPa.
B aTOM cniyyae McnonHUTeNb MOXKET TpeboBaTb OT NOTPebUTens ynaatbl LLEHbl 3a BbINOJIHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguBliMii  notTpebutena o HeobXxoaMMOCTH
NpeBbllWeHUs NpUbAN3UTENbHON CMeTbl, 00653aH WMCMONHUTbL AOroBOP, COXPaHAA MNpPaBO HA onaaTty
paboTbl (ycnyrun) B npegenax npubanN3nUTENbHON CMETbI.

(n. 3 BBeageH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNoHUTeNA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 L0r0OBOPOM O BbINOAHEHUU PAbOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBAMM, ECZIN UHOE He NPeayCMOTPEHO AOrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTensb, nNpeaocTaBMBLIMIA MaTepuan Aaa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexalee KayecTBo Mo npasBuaam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHaA/eXKallero
KayecTBa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTena onsiadynmBaeTca notpebutenem npu 3akaYEHMM YKa3aHHOTo A40roBopa
NOJSIHOCTbIO WAM B pPa3mepe, YKasaHHOM B [OrOBOPE O BbINOJHEHMM pPaboOTbl C  yC/lOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJAyYeHUM NoTpebutenem BbIMOAHEHHOW MUCnoaHUTeNeM paboTbl, ecu
MHOM NOPSAAOK pacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleEHUEM CTOPOH.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX AOTOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOKeT bBbiTb
npefocTaBNeH  WUCMOJHUTeNeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BneyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, MaTepuan UCNOAHUTENS WU HeobxoauMble ANA BbiNOAHEHUA pPaboTbl TEXHUYECKME CpeacTBa,

MHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINOAHEHUA PaboT UCNOAHUTENEM.

KoHcynbTaHTIAKOC: NpumeyaHue.

O npMmeHeHWM NONOXKEHUM cTaTbM 35 K OTHOLIEHWAM MO [0roBOPY, CBA3AHHOMY C OKasaHWeM
YCAYT MO XMMUYECKOMN YNCTKE U3A4eNni, CM. NMcbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTba 35. BbinosHeHWe paboTbl U3 maTepuana (C Bellbio) noTpebutens

1. Ecam pa60Ta BbIMO/THAETCA MOJIHOCTbO U/ YAaCTUYHO U3 MaTeEpPUana (C BeLLI,bIO) I'IOTpEﬁI/ITefIFi,
NUCNONTHUTEIb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTtepuana (BELLI,I/I) M npaBuibHOE €ro ncnosibsoBaHUe.
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NcnonHutens ob6asaH:

npegynpeauTb notpebutens o HENpPUrogHocTM WAM HeaobpOKaYecTBEHHOCTU MepesaHHOro
notpebuTtenem matepuana (sewm);

npeacTaBUTb OT4eT 06 M3Pacxo40BAHUN MATepMana U BO3BPATUTb €ro OCTATOK.

B cnyyae nonHOM MAM YacTMYHOWM yTpaTbl (MOBpeKAeHWsA) maTepuana (BewM), NpUHATOro OT
notpebutens, ucnonHutenb obAsaH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MATEPMANOM
(BeLbro) aHANOrMYHOTO KayecTBa M MO KeNaHWIo NoTpebutena U3roToBuTb U3genme M3 04HOPOLHOIO
MaTepuana (sewm) B pasyMHbIN CPOK, @ Npu OTCYTCTBUM OAHOPOAHOIO MaTepuana (BeLu) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPEOMTENIO ABYKPATHYIO LieHy YTpayeHHOro (noBpeXXAeHHOro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHoro (noBpesKAeHHOro) maTtepuana (Bewwm) onpeaennerca, UCXoAsa W3 LEeHbl
maTepuana (Belin), cylLecTBoBaBLLUEn B TOM MecTe, B KOTopom TpeboBaHne notTpebutens AonKHO 6bino
6bITb YA0OBNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHWNA TAKOro TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHoro pelwenus, ecan TpeboBaHme noTpebuTens 4o06POBO/IbHO YA0BNETBOPEHO
He 6blno.

LeHa maTepuana (Bewwu), nepenaBaemoro MWCNONHWUTENIO, oOnpeaensieTca B J0OroBope O
BbINO/SIHEHUN pPaboTbl WAM B WMHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPKAAloWem ero
3aK/loYeHme.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuteno 0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 3@ MNOJIHYIO WAW YacCTUYHYIO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTpPebuTens, ecan NoTpebuTens NpegynpexaeH
ucnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopblie MOryT NoB/eYb 3a COBOWM ero NosHyo
WAWN YaCTUYHYIO YTPaTy (noBpexaeHue) NMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Belm) He Morau
6bITb OOHapPYKEHbI NPU HaANEKALLEN MPUEMKE UCMIONHUTENIEM STOFO MaTepuana (Bewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0653aHHOCTb MCMOAHUTENA WHPOPMMPOBATbL MNOTPebutTens o6 o6cToATENbCTBAX,
KOTOPbIE MOTYT MOBAMUATb HAa KAauecTBO BbINONHAEMOM paboTbl (OKa3biBaeMol ycnyru) uam nosnedb 3a
o601 HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuteno 0bA3aH cBoeBpemMeHHO WHPOpPMMpPOBaTb NOTpebuTena o Tom, 4To cobatogeHue
YKasaHui notpebutena n nHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPEOUTENN, MOFYT CHU3UTb KauyecTBO
BbINoJIHAEeMOW paboTbl (OKa3biBaEMOW yCayrn) nam nosaedb 3a coboi HEBO3MOMKHOCTb €€ 3aBepLLEHUA B
CPOK.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echv notpebutenb, HecmoTpA Ha cBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMUPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNK HefobpOoKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHW o crnocobe BbINOSHEHWA PaboTbl (OKasaHUA ycayrv) AMbBO He YCTPAHWUT MHbIX
06CTOATENBCTB, KOTOPbIE MOTMYT CHM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAaeMOW ycayru),
NCMNOJIHUTENb BMNPABe OTKa3aTbCA OT MCMOHEHNA AOTOBOPA O BbIMOAHEHUN PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMUA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopagok 1 popmbl onnaThbl BbINOAHEHHOW PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMIOSIHUTENEM.

(4acTb nepBas B pea. easepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNotpebutenb 06A3aH ONNATUTL BbIMONHEHHYIO UCMOAHUTENEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens pabota MoxKeT ObiTb onnadeHa MM Mpu
3aK1H0YEHMM AOrOoBOpPaA B MOJIHOM pasmepe Uau NyTem BblAaum aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)
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OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) NPoOM3BOAMTCS NOCPEACTBOM Ha/IMYHbLIX MK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycayr) noTpebutenem
npou3BoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNOSHUTENs) NnyTem BHECEHWs HaJN4HbIX
OEHEXKHbIX cpeacTB npogasuy (McnonHuTento), "Mbo B KPeaUTHYIO OpraHusaumio, 1Mbo naaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATEe/IbHOCTb MO Npuemy nnatexken GUsnyecknx nuud, 1Mo GaHKOBCKOMY
nnaTe)kHomy  areHty (cybareHTy), oOcywecTBasOWwemMy AeATeNlbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O 6aHKax W OAHKOBCKOW AeATeNbHOCTM, €CANM MHOE He YCTaHOB/EHO
denepanbHbIMM 3aKOHAMU MU UHBIMW HOPMATUBHbBIMM MPaBOBbIMKW akTamu Poccuinckon Peaepaumn.
Mpu 3TOoM 0653aTeNbCTBA NOTPebUTens nepea NpoAasLOM (MCNONHUTENEeM) NO onaaTe ToBapoBs (pabor,
YCAYTr) CUMTAKOTCA MUCMONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEMHbIX CPeaCcTB C MOMEHTa BHeceHusA
Ha/IMUHbIX [AEHEXHbIX CPefCcTB COOTBETCTBEHHO npoAdaBly (McnonHUTen), NMbo B KpeauTHyHo
opraHmsaumto, Mbo nnaTexXHoOMy areHTy, OCYLLECTBAAKOWEMY AeATe/IbHOCTb MO npuemy naatexen
du3Myeckmx numu, nMbo OaHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax M HAHKOBCKOM AeATEe/IbHOCTY.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - PegepasnbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbs 39. PerynnpoBaHuMe oKasaHUA OTAeNbHbIX BUAOB YCAyr

NocnepcTeuA HapyweHUA YCﬂOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnasbl, onpeaenAroTCcA
3aKOHOM.

Cratba 39.1. MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOJAHEHUA OTAENbHbIX BUAOB paboT
nortpebuTtenam

(sBegeHa depepanbHbim 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuMna OKasaHWA OTAENbHbIX BWAOB YC/IYr, BbINOJHEHWA OTAENbHbIX BWAOB paboT
notpebutenam yctaHasamsatoTca MNpasutenscteom Poccuiickont Pepepavmm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbIN rOCYAaPCTBEHHbIN HAA30p B 061aCTH 3aLLMTbI NpaB noTpebuTenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbiA rocyaapcTBeHHbI Haa3op B obnact  3awmMTbl npas  noTpebuTeneit
OCYLLECTBAAETCA YNONHOMOYEHHbIM defepasibHbiM OpraHOM WCMONHUTENIbHOM BiacTu (ganee - opraH
rocyAapcTBeHHOro Haasopa) B nopaake, ycraHosaeHHoM Mpasutenbctsom Poccuinckon Pegepaumu.

2. ®enepanbHbli rocyaapcTBEHHbIN Haa30p B 06aacTu 3aWmMTbl Npas notpebutenein BKAOYaET B
cebs:

1) opraHusauuMio U MpoBeaeHMEe MNPOBEPOK CObNOAEHUA M3rOTOBUTENAMM (MCMONHUTENAMU,
npoAasLamn, YNoJAHOMOYEHHbIMW OPraHM3aLMaMn  UAKM  YNOAHOMOYEHHBIMW  UHANBUAYAbHBIMU
npeanpuHUMaTeNs MK, MMNopTepamu) TpeboBaHUI, YCTaHOBAEHHbIX MeXKAYHapoAHbIMU AOroBOpamm
Poccuiickoli depepauum, HacToAWMM 3aKOHOM, APYrUMKU  deaepasbHbIMX 3aKOHAaMU U UHbIMU
HOPMaTUBHbIMW NPaBOBLIMKU aKTamMun Poccuiickolh depepalumm, peryampyowmmMmmn oTHOLEHUA B 0baacTu
3aWwmTbl NpaB notpebuteneit (ganee - obsasaTenbHble TPeboBaHUA), NPeANUCAHUA AONKHOCTHbLIX /UL
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHM3auMio U NpoBeAeHUe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycayr) obsasaTenbHbIM
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TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HU U 340pPOBbA
notpebuTeneit, OKpy)KaloWen cpedbl, npeaynpexgeHue [encTBuit, BBOAAWMX noTpebuteneir B
3abnyaeHWe, 1 NpeaoTBpalLeHMEe NPUUMHEHNA Bpesa MMyLLecTBy notpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMU AoroBopamu Poccuninickon Pepepaumm, deaepanbHbIMU 3aKOHAMMU U
WHbIMW HOPMATUBHbIMM NPaBOBbIMW akTamu Poccuiickoit deaepaumm;

3) npumeHeHMe B NOpsAAKe, YCTAHOBAEHHOM 3aKoHoAATeNbcTBOM Poccuiickoit ®epepauunn, mep
npeceyeHua HapylweHUit oba3aTenbHblx TpeboBaHMI, Bblgavyy nNpeanucaHuii 0 NpeKpaLLeHun
HapylweHuit npaB noTpebuteneil, O MpPeKpaleHUN HapyleHUn obnasaTenbHbiXx TpeboBaHWi, 06
YCTPaHEHUWN BbIABNEHHbIX HAapyLeHU 06A3aTeNbHbIX TPeboBaHWN, NpUBAEYEHUE K OTBETCTBEHHOCTU
JIULL, COBEPLUMBLLMX TaKUE HapyLLeHUs;

4) cuctematuyeckoe HabawogeHWe 3a UcMoNHEHMEM o06s3aTeNibHbIX TpeboBaHWMN, aHanus u
NMPOrHO3MpPOBaHME COCTOAHMA MUCMNONHEHMA 06A3aTenbHblX TpeboBaHUI NpU  OCYLLECTBAEHUU
M3roTOBUTENSAMW  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbIMW  OPraHM3auUUa MU UK
YNOJIHOMOYEHHbIMU MHAMBUAYAbHBIMW NPeanpPUHUMATENAMM, UMIOPTEPAMKN) CBOEN AeATE/IbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecrnevyeHUs 3aWmTbl NpaB NnoTpebuTenen, yyet u
aHa/NN3 CAy4yaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBblO MOTpebutesneit, oKkpyKatowen cpege u
MUMYLLIECTBY NoTpebutenein, cBA3aHHOIo ¢ NPUOBpPeTeHMem U UCNoNb30BaHMEM TOBapPOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbiXx ToBapoB (pabot, ycayr) namMbo ¢ npepocTaBneHuem noTpebutensm
HeCBOEBPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHOPMaUUKM O ToBapax
(paboTax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeAeHMe aHaAAN3a U OUEHKUN 3PPEKTUBHOCTM deaepanbHOro rocyAapcTBEHHOIO
Haz30pa B 06/1acT 3aWMTbl NPaB NOTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pe3ynbTaTOB AEeATE/bHOCTM, NpPeayCMOTPEHHOM
noAnyHKTamm 1 - 6 HacToALLEero NyHKTa, rocyapCTBEHHbIX AOKNAA0B O 3aluTe Npas notpebuteneit B
Poccuiickoin Pepepaunn B nopaake, yctaHoBnaeHHoM NpaButenbctBom Poccminickon Gegepaumn.

3. K oTHOLWeHMAM, CBA3AHHbIM C OCYLLECTBIeHWEM deaepasbHOro rocyAapcTBEHHOrO Hag3opa B
061acTM 3aWmTbl NpaB noTpebuteneld, opraHusauMei M npoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLmMii AN YIONHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuvHMMmaTenein, UMNoOpPTepPoB), MPUMEHAIOTCA NoNoXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPUSUYECKUX UL, U UHAMBUAYANbHBIX NPeanpUHMMaTenen npu
OCYLLEeCTB/IEHUN rOCYAaPCTBEHHOIO KOHTPOA (Haa30pa) M MyHULMNANBLHOTO KOHTpoNA".

4. [JONXKHOCTHble /LA OpraHa rocyZapCTBEHHOro Hag3opa B MopsAaKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NpPaBo:

1) 3anpawmnBaTh M NoAy4YaTb Ha OCHOBAHUN MOTUBUPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OpraHoOB
rocyapCTBEHHOM B/laCTW, OPraHOB MECTHOTO CaMoOyNpaB/AeHUA, OBLLECTBEHHbIX OpraHu3auui,
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WMHAMBUAYANbHBIX NpeanpuHMMaTeneil, MMNopTepoB) WMHPOPMaLMIO U OOKYMEHTbI MO BOMPOCam
3aLWmMTbl NpaB noTpebuTenei;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEOBHOro yAO0CTOBEPEHMA UM KOMUM MNPMKasa
(pacnopskeHua) pykosoauTens (3amecTuTens PyKoBOAMUTENA) OpraHa rocyAapCTBEHHOrO HaA30pa o
Ha3Ha4YeHMM NPOBEPKMU MOCeLaTb TEPPUTOPUIO, 34aHUA, MOMELLEHMA U COOPYIKEHMUA, UCNO/b3yEMbIe
n3rotoBuTeNem (MCNONHUTENEM, NPOAABLOM, YTONHOMOYEHHOM OpraHn3aumnein nam ynoaHOMOYEHHbIM
WHAMBUAOYANIbHBIM MNPeAnpUHMMATENEM, UMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AEATENbHOCTM, B
Lenax NPoBeAeHNA MePONPUATUI MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M 06pasuLoB TOBAPOB, MNpPefHA3HAYEHHbIX A1A peanusaumm wu
peannsyembix NOTPedbUTENAM, AN5 NPOBEAEHMA UX UCCAEA0BAHUIA, UCMIBITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHU3aLMAM UK
YNO/NHOMOYEHHbIM  UHAMBUAYANbHbIM  MpeanpuHMMaTensam,  UmrnopTepam) npegnucaHuna o
NPeKpalWeHnn HapyweHWi npaB noTpedbutenei, 0 NpPeKpalleHnn HapylleHnit 06A3aTeNbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIABAEHHbIX HapyleHui obasaTenbHbix TpeboBaHWI, O NpoBeaeHUU
MeponpuATMA No obecneyeHWto NpPefOTBPALLEHMA Bpefa KWM3HW, 300POBb0 U UMYLLECTBY
notpebuTenei, okpyKatoLLeln cpeae;

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBLIX NPABOHAPYLWEHMAX B 06/1acTV 3alMTbl Npas
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notpebuteneit, paccmaTpuBaTb gena 06 YKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHapPyLWEHUAX MU
NPUHMMATb Mepbl MO NPeAOTBPALLEHMIO TAKUX HapYLUEHUI;

6) HanpaBnATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHble C HapyWeHUsMU
obAsaTenbHbIX TpeboBaHMI, ANA PEeLeHNs BOMPOCOB O BO3OYKAEHWUW YrOMIOBHbIX AN MO NpU3HaKam
npecTynneHuni;

7) obpawatbca B cyh C 3asBAEHUAMM B 3aWMTy NpaB noTpebutenei, 3aKOHHbIX WUHTepecos
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKKe C 3asBAEHUAMM O JUKBUMAALMWU M3rOTOBUTENA
(vcnonHuTena, npopgasua, YMNONHOMOYEHHOW OpraHuM3auuu, umnopTepa) AMbo O nNpekpaeHun
OEATEeNbHOCTU  UHAMBUAYaNbHOro  npegnpuHMmatens  (YyNOAHOMOYEHHOrO  MHAMBMAYANbHOMO
npeanpuvHMMaTeNns) 3a HeogHOKpaTHoe (4Ba U bonee pas3a B TeYeHUE O4HOMO KaJleH4AapHOro roaa) unm
rpyboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpPaBiAEHUA JloAel) HapyweHue npas
notpebutenei.

5. OpraH rocygapcTBEHHOrO Hag30pa MOMKeT ObiTb MPUBAEYEH CYAOM K yvacTuio B gene nmbo
BMNpaBe BCTynaTb B A€/I0 MO CBOEM MHUUMATUBE WAM MO MHULMATUBE JINL, YY4acTBYIOWMX B Aene, s
0aun 3aKNloYeHus Mo Jeny B LEenAx 3aliuTbl npaB noTpebuTenen B nopsgKe, YCTaHOBEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®eapepauymm.

5.1. MpeanucaHue, BblAAHHOE MNpPM OCYLWECTBAEHMM FOCYyAapCTBEHHOro Haas3opa B obnactu
3alUKTbI NpaB noTpebuTenen, MoxKeT ObiTb 06:KaI0BaHO B apOUTPaXKHbIM Cya, B TEYEHUE TPEX MECALEB
CO AOHA ero Bblgaun. B ciyyae npuHATUA 3asB/ieHUs 06 06Ka/noBaHUM 3TOro MpegnucaHusa K
Nnpou3BoACTBY apbUTPaKHOro CcyAa MWCMOJIHEHME 3TOro npeanuMcaHus NPUOCTaHaBAMBAETCA A0 AHA
BCTYMN/JEHUA PeLIEHNs apOUTParKHOTO Cya B 3aKOHHYHO CUy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOro HaJ3opa BMpaBe AaBaTb Pas3bACHEHMS MO BOMPOCaM MPUMEHEHMUA
3aKOHOB M MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickoin Pepepaunn, peryMpyoLmnx oTHOWEHNUA B
obnactu 3aWMTbI NpaB noTpebuTenen.

7. TocypapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMam 6He3onacHocTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLECTBASETCA TaKKe  YNOJHOMOYEHHbIMU
desepanbHbIMM OpraHaMmmn UCMNONHUTEIbHOM BIaCTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickomn
denepaunn o TEXHUYECKOM PeryimpoBaHum.

8. OpraH rocy4apcTBEHHOro Ha30pa COBMECTHO C YNOJIHOMOYEHHbIMM defepasibHbIMM OpraHamu
WCNOJIHUTENIbHOWN BAIACTM, YKA3aHHbIMWU B MYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBaseT GopMnpPOBaHME U
BeAEHME OTKPLITOro M 06LLeA0CTYNHOrO rocyAapcTBEHHOro MHPOpPMaLMOHHOrO pecypca B obnactu
3aWwmTbl npaB noTtpebutenei, KayectBa M 6esonacHocTM ToBapoB (paboT, ycnyr) B MNopaake,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon deaepauum.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTb M3roTOBUTENA (UCNOHUTENS, NPOAABLA, YNOJTHOMOYEHHOW OpraHM3aumm
MW YNOJSIHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHMMATENs, MMMopTepa) MO NpenoCcTaB/eHUto
MHGOPMAUMM OpraHy rocyAapCcTBEHHOIO Haa30pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aLmMa MAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, MMMNOPTEP) No TpeboBaHMIO OpraHa rocyAapcTBEHHOro Haa3opa,
€ro AO0/IKHOCTHbIX /ML, 06A3aH NPeAoCTaBUTb B YCTAHOB/IEHHbIA MMM CPOK AOCTOBEPHblE CBeAeHus,
OOKYMEHTauMio, OObACHEHMA B MUCbMEHHOW W (uan) ycTHoM dopme M UHyO KHOOPMaLMIO,
HeobXoAMMYIO ANA OCYLWECTB/AIEHUA OPraHOM rOCyAapCTBEHHOro HaA3opa UM ero AO0/KHOCTHbIMU
IMLAMM NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepauun.

CraTbs 42. YTpaTnna cuny. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-3.

Cratbs 42.1. TONHOMOYMA BbICLUMX MWCMOJHUTENbHbIX OPraHOB TOCYZAPCTBEHHOM BacTU
cybbekToB Poccuitckolt Pepepaumm B 061acTm 3aWwmThl Npas notpebutenen
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(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbicWwnii  MCNONHUTENbHbIN opraH FOCYAapCTBEHHOﬁ BN1aCTU  COOTBETCTBYHOLWLETO Cyﬁ'bEKTa
Poccuinckol dJep,epau,MM OocCyuwliecTBniAeT meponpmnAaTna no peanansauunn, obecneyeHuto u 3almTe npas
I'IOTpE6VITEﬂEﬁ 1 B npegenax cBounx NOSIHOMOUNIA NPUHUMaET onpeageneHHble Mepbl.

KoHcynbTaHTlAOC: NpUMeyaHue.

MonoxkeHmss ctatbm 42.2 pPaCNPOCTPAHAIOTCA Ha MoJHOMOYMS  deaepasibHbiX OpPraHoB
WCNOSIHUTENbHON BAACTW, KOTOpble He nepefaHbl ANA OCYLWEeCcTBAEHUA OpraHam rocyAapCTBEHHOMN
BnactTn cybbekToB Poccuitckoit depepaumm n opraHam MecTHOro CaMoynpaB/ieHMA COOTBETCTBYHOLLMMMU
denepanbHbIMM 3aKOHAMMU.

Cratba 42.2. [llepepaya OCYLWECTB/EHMA MOSIHOMOYMIA OpraHa roCyAapCTBEHHONO Hag30pa
opraHam UCNOJHUTENbHOM BiacTn cybbeKToB Poccuiickon ®eaepaumm

(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMoOYMA oOpraHa rocygapCTBEHHOro Haj3opa MO OCyWecTB/ieHUo  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnacTv 3awWuMTbl nNpas notpebuteneit moryT nepegasatbca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHnamu lMpasuTtensbcTsa Poccuiickol Peaepaunn B nopaake, yctaHoBneHHoOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06wWUX NPUHUMNAX OpraHM3auMM 3aKOHOAATENbHbIX
(NnpeacTaBUTENbHbBIX) M MCNONHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BAacTu cybbekToB Poccuiickol
depepaunn’.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylleHue NpaB noTpebuTenien, yCTaHOBIEHHbIX 3aKOHAMU U
WHbIMW HOPMATMBHbIMW NMPABOBbIMM aKTaMn Poccuiickon deaepaumnm

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebutenei, YCTaHOB/IEHHbIX 3aKOHAMW W WMHbIMU HOPMAaTUBHbIMM
npaBoBbIMM  aKTamu  Poccuitickoit  depepaumu, npogasel,  (MCNONHMTENb,  U3TOTOBMUTEND,
YMNO/AHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHLIA  NpeanpUHUMaTENb,
MMMopPTEP) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKOaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit degepaumu.

CtaTbsa 44. OcylecTBaeHWe 3aWMUTbl NpaB NoTpebuTenelt opraHamm MeCcTHOro camoynpasaeHus
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl NpaB notpebuTeneit Ha TEPPUTOPUM MYHULMUNANbHOTO 06pPa3oBaHUA OpraHbl
MECTHOro camoynpaBieHua BNpaBe:

paccmaTpuBaTb Kanobbl noTpebuTeneit, KOHCYNbTMPOBATb MX MO BOMPOCaM 3alluTbl Npas
nortpebuTenei;

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenein (HeonpeaeneHHOro Kpyra notpeburenen).

Mpu BbIABNEHUN NO XKanobe noTpebuTens ToBapoB (paboT, ycayr) HeHaaneXKalero Kayecrsa, a
TaKXKe OnacHbIX [A/A KM3HW, 3[0pOBbSA, WMMYLLECTBA MoOTpebuTenen U OKpyrKawowen cpeapl
Hesameg/MTenbHO M3Bewatb 06 3Tom  depepanbHble  OpraHbl  UCMOJHUTENbLHOW  BAACTH,
OCYLLECTBAAIOLWME KOHTPO/Ib 32 KayecTBOM U 6e30nacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem Kanob notpebutenein MOXKET OCYLLECTBAATLCA Yepe3 MHOropyHKUMOHA/bHbIE LEHTpbI
NpeAoCTaB/IEHNA rOCY4AaPCTBEHHbIX M MYHULMNANBHbIX YCAYT.

(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)
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CraTbs 45. MpaBa obwecTBeHHbIX 06begMHEHUI NOTpebuTenei (Mx accoumaumii, coo3oB)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MparkpaHe BnpaBe 06bEANHATLCA HA JOOPOBOILHON OCHOBE B 06LWEeCTBEHHblIE 06beAMHEHUSA
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbLIE OCYLLECTBAAIOT CBOKO AEATENbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuinckoit
depepaunn.

2. ObuwecTBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumu, corosbl) ANA OCYLWECTBAEHMUA
CBOMX YCTaBHbIX Lie/1eli BpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxe
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryimpyowmx
OTHOLWEeHWA B 061acTM 3aWnTbl NpaB noTpebuteneit;

NpoBOAMTbL HE3ABUCUMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA  MOTPEOUTENBCKMX CBOKMCTB TOBapoB (paboT, ycayr) 3asBneHHOW NpoJaBLAMM
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb 0OLLECTBEHHbIA KOHTPO/Ib 33 cObAoAeHMEM MpaB noTpebuTeneit U HanpasaATb B
OpraH rocyJapcTBEHHOro HaA3opa M OpraHbl MeCTHOro camoynpasieHua uHbopmauuio o dakTax
HapyLleHWit npas notpebutenen gna nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NoATBEPXKAEHUA Mep MO MPeceYeHUto HapyLeHUt npas noTpebuteneit B npegenax MnoJHOMOUMIA
YKa3aHHbIX OPraHoB, y4acTBOBATb B NMPOBEAEHMM SKCNEPTU3 N0 GaKTaM HapyLIeHWI npas noTpebutenei
B CBA3M C obpalleHnamn noTtpebutenei. [pu  OCyLLeCTBNAEHUMM OOLWECTBEHHOIO KOHTPOAA
obuwecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BnpaBe TpeboBaTb OT
nsrotosuTenen (MCNnonHUTENE, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3aunii MAM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHMMaTeneil, MMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMNOAHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX Mo TpeboBaHWO noTpebutensa He
YCTaHOB/IEHA 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HeEObXoAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTE/bHbIX UCCAeA0BaHMIA KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHyto uHbopmaLMio, KoTopas bypeT cnocobcTBoBaTb peanunsauMy MpPaB M 3aKOHHbIX MHTEpPEecoB
notpebutenen. Mybankyemblie 0b6LLECTBEHHbIMU 0ObeAUHEHUAMW MOTpebuTenel (Ux accoumaumsamuy,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCC/IeQ0BaHUI KavecTBa TOBapoB (paboT, yciyr) He ABAAKOTCA
peknamois;

BHOCUTb B ¢eaepasbHble OpraHbl UCNOJIHUTENbHOM BAACTM, OPraHM3auuKn NpeasoXKeHus o
NPUHATAM Mep MO MOBbILEHNIO KayecTBa TOBapoB (PaboT, ycayr), No NPUOCTaHOBNEHUIO NPOU3BOACTBA
M peanunsalmm ToBapoB (BbINONHEHMS PpaboT, OKaszaHMA yCayr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMUX NPEAbABASEMbIM K HUM U YCTaHOBJ/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuitckoit PepepaLmm 0 TEXHUYECKOM PerynpoBaHum 06sa3atesibHbIM TpeboBaHUsaM;

BHOCMTb B OpraHbl MPOKypaTypbl U denepasibHble OpraHbl UCNOJHUTENbHOW BAACTM MaTepuasbl O
NpuWBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX MNPOU3BOACTBO WM pPeanM3aumio TOBapOB
(BbInONHEHMe pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPeLbABASEMbIM K HUM 06sA3aTe/IbHbIM
TpeboBaHMAM, a TaKKe Hapylialowmx MNpaBa noTpebuTenei, yCTaHOB/IEHHbIE 3aKOHaMW M WMHbIMU
HOPMAaTUBHbIMW NPABOBbIMU aKTaMu Poccuiickolt ®eaepaunm;

obpawaTbca B OpraHbl MPOKypaTypbl C npocbbamMy MNPUHECTU MPOTEeCTbl O MNPU3HAHUK
HeaeNCTBUTENbHBIMM  aKTOB  defepanbHblX OPraHOB MCMONHWUTENbHOW BACTM, aKTOB OpPraHoB
WCNONHUTENbHOM BNacTM  cybbektoB Poccuiickolt  ®degepaumm M aKTOB  OPraHOB  MECTHOTO
CaMoynpas/eHns, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PEryINPYIOWMM OTHOLWEHMA B 06/1aCTU 3aLLMTbI
npas notpebutenein HOpMaTMBHbLIM NPABOBbIM akTam Poccuiickon ®epepaunu;

obpawaTbca B CyAbl C 3aABNEHUAMW B 3alMUTy NpaB noTpebuTenem M 3aKOHHbIX MHTEpPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTenein, HeonpeaeneHHoOro Kpyra notpeburteneit);

y4aCTBOBAaTb COBMECTHO C OPraHOM FOCyZapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbLITHIX U
06LLeOCTYNHbIX  FOCYAapCTBEHHbIX  MHOOPMAUMOHHbBIX pecypcoB B 06nacTv  3aliMTbl  Npas
notpebutenei, KayecTsa u besonacHocTn ToBapoB (paborT, ycayr).
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(ab3aL, BBepeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PeasepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3almMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpeburenei
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hajgsopa, oOpraHbl MECTHOrO CamMoynpaBieHusi, ObLLeCTBEHHbIE
obbeanHeHns notpebuteneit (Mx accoumaumu, cotosbl) BnpaBe NPeabABAATb WCKM B cyabl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3rOTOBUTENA (MCNONHWUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OopraHusauun nam ynoaHOMo4YeHHOro MHAnBMAyaabHOro npeanpnHUMmaTens, anopTepa) B OTHOWEHUNU
HeonpeaeieHHOro Kpyra notTpeburtenen.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

Mpw yooBRAETBOPEHUM TAKOTO UCKa cyg 06A3bIBaeT NPaBOHAPYLWMTENA AOBECTM B YCTAHOB/IEHHbIM
CYyA0M CPOK Yepes cpeacTBa MaccoBOi MHbOPMaLMM MU MHbIM cnocobom Ao ceeaeHus notpebutenei
pelleHune cyaa.

BcTynvBlee B 3aKOHHYO CWAY pelweHue cyda O MNpPU3HAHUM  OEUCTBUM  U3roTOBUTENS
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHmnsaumMm UAM YNOJHOMOYEHHOrO UHAUBUAYaAbHOIMO
npeanpuvHMMmaTens, UMMNopTepa) MPOTUBOMNPABHbLIMWA B  OTHOLIEHUM HeonpedesieHHOro  Kpyra
notpebuteneit obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLWLErOo WUCK MNoTpebuTens o 3almTe ero npas,
BO3HUKLUMX BCNEACTBME HACTYMNJ/IEHMA TPaXKOAAHCKO-NPaBOBbIX MOCNEACTBUMIA AENCTBUI U3roTOBUTENA
(ucnonHuTenna, npoaaBua, yNnoAHOMOYEHHOW OpraHMsauMm UAM YNONHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa), B 4acTM BOMPOCOB, MUMENN /I MECTO TaKMe AENCTBMUA U COBEPLLEHbI N
OHM  U3roTOBUTENEM  (MCMONHWUTENEM, MNPOAAaBLOM, YMNO/JHOMOYEHHOW  OpraHu3auuen  Uau
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeAnpUHUMaTENEM, UMNOPTEPOM).

OaHOBPEMEHHO C YAO0B/IETBOPEHMEM WCKA, NPeabaB/eHHOro obWecTBEHHbIM 06beaANHEHUEM
notpebuteneit (Ux accoumaumein, CcOK30M), OpraHaMM MECTHOTO CamMOYMpaB/ieHMA B WHTepecax
HeonpeaeseHHOro Kpyra notpebuTenen, cya NPUHMMAET pelleHUne O BO3MELLEHUU 0b6LLecTBEHHOMY
obbeanHeHUO noTpebutenen (Mx accoumaumm, cow3y), opraHam MECTHOro CamoynpaB/ieHUA BCeX
MOHECEHHbIX MO Aeny CyAebHbIX M3LEep)KeK, a TaKKe WMHbIX BO3HUKWKUX A0 obpalleHuna B cyh M
CBA3@HHbIX C PAacCMOTPEHNEM gena HeobxoauMbIX PacxofoB, B TOM YMC/e PacxofoB Ha NpoBeseHue
HE3aBMCMMOWM 3KCNepTM3bl B C/y4yae BbLIABAEHMA B pe3y/abTaTe MNPOBEAEHWS TaKOM 3KCNepTusbl
HapyLleHus ob6s3aTeNnbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).

Mpe3ngeHT
Poccuitckoin ®epepaumm
6.ENbLIMH
Mocksa, Jom CoseTtoB Poccmmn
7 despana 1992 roga
N 2300-1
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